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Welcome
This guide walks you through every screen in your store's admin panel — from the moment you log in for the first
time to the day-to-day work of taking orders, managing stock, and talking to customers.

It is written for two audiences at once. If you are the store owner or administrator, the early chapters (Profile,
Website Maintenance, Application Setup, General Masters) will get your store live. If you are a day-to-day staff
member — sales, dispatch, or support — the later chapters (Customers, Website Orders, Inventory, Reports) cover
the screens you will use most.

Every topic follows the same simple pattern: a short description of what the screen does, a screenshot of the actual
panel, and a numbered list of the exact fields to fill in or buttons to click. Wherever the panel shows extra rules or
limits, you'll find them called out in a Note box.

You do not need to read this guide cover to cover. Use the Quick Start checklist to go live fast, then come back to the
full reference (organized exactly like the left-hand navigation menu in your admin panel) whenever you need step-by-
step help with a specific screen.
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Screens shown in this guide are from a live admin panel; your own field labels and menu order will match exactly,
though sample data and colors may differ slightly depending on your plan.
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Quick Start — Launch in Minutes
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Youcan have a working, browsablestorein wellunder an hourifyou follow this order. Each step links to the full 
chapter later in thisguide whereeveryfield isexplained in detail.

2

3

4

5

6

7

8

9

#

1

Do this

Update your Company Profile
 

Set your password & confirm your
package
Change the defaultpasswordonyour  

Where

 

Roughly

 
Addyour legal companyname, address, 
GST/PAN details, and support contact
numbers. This information feeds your
invoices, footer, and customer-facing contact
details.

account and confirm the plan/package limits
you're working within.
Brand your storefront
Upload your website logo, admin logo,
favicon, and home page banner so the
storefront looks like your brand from day
one.
Turn on a payment gateway
Connect PayU, Atom, or PhonePe (or all
three) so customers can actually pay you.
Build your product foundations
Define the metals, karatage, categories, sizes,
and stone attributes your catalog will be built
from. Do this before adding a single product.
Set your pricing rules
Enter today's metal and stone rates and your
making/wastage charge formulas — the
panel uses these to price every product
automatically.
Add your first products
Add products with images, pricing, and stock
so your storefront has something to sell.
Add your legal pages
Fill in About Us, Privacy Policy, Terms &
Conditions, Disclaimer, and
Cancellation/Return Policy — required for
most payment gateways to approve your
account.
Go live and watch your Reports
Once orders start coming in, use the Reports
section to track sales, popular products, and
customer activity.

Reports

MyProfile > Company Profile

Website Products > Product Catalog

Website Maintenance > Privacy & Terms

Website Maintenance > Payment Gateway

Application Setup > Metal, Product & Stone

My Profile > Change Password / My Package

Website Maintenance > Logo & My Page Layout

General Masters > Metal Rate, Making Charges, Wastage
Charges

5min

2 min

10 min

10 min

15 min

10 min

10 min

15+ min

ongoing
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Complete Admin Reference
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Therestofthisguide followsyour admin panel's own left-hand navigation menu, top to bottom, one chapter per 
menugroup.Jumpto anychapter using theTable of Contents, or read straight through.
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1. My Profile

 

 
Update your company details here

 

How to configure this screen
1.Enter your Company Name here.
2.Enter your first line of address here.
3.Enter your second line of address here.
4.Enter your third line of address here.
5.Enter your State here.
6.Enter your City here.
7.Enter your Pincode here.
8.Enter your Website Primary Contact No here.
9.Enter your Website Secondary Contact No here.
10.
11.
12.
13.
14.
15.
16.
17.

Enter your Website Primary Email here.
Enter your Website Secondary Email here.
Enter your Website WhatsApp Number here.
Enter your Notification Primary Contact No here.
Enter your Notification Secondary Contact No here.
Enter your Notification Primary Email here.
Enter your Notification Secondary Email here.
Enter your Contact Person Name here.

Page 8 83

YourProfileis whereyour company's own identity lives — its legal details, your subscription package, and your login 
security.Start hereonday one, and return whenever your company details or password need an update.

1.1 CompanyProfile

Screenshot—Company Profile
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18.
19.
20.
21.
22.
23.
24.
25.

 
Check your package details here

 
You can create your new password here

9

Enter your Contact Person Phone here.
Enter your Contact Person Email here.
Enter your GST No here.
Enter your PAN No here.
Enter your Aadhaar No here.
Enter your Company Short Code here.
Enter your Sales Order Start Code here.
Finally click here to submit the company profile form.

83

1.2 MyPackage

1.3 ChangePassword

NOTE
 

Screenshot — My Package

Theamount of package you select, will be shown here.
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Screenshot — Change Password

How to configure this screen
1.First enter the Old Password.
2.Then enter the New Password.
3.Next re-enter the New Password.
4.Finally click on Submit option.

10 83
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2. Website Maintenance

 

How to configure this screen
1.Enter the banner title here.
2.Enter the Short Note here.
3.Enter the URL here.
4.Upload the banner image here.
5.Click here to submit the banner update details.
6.Click here to view the Trendy Designs.
7.Click here to view the new arrivals.
8.Click here to view the best selling products.
9.Click here to grab the Best deals.
10.
11.
12.

Click here to view the Men's Collections.
Click here to view the Women Collections.
Click here to view the Kids Collections.
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You can change the home page by uploading new banner and can also add Title and short title here

This chapter coverseverythingthat shapeshowyour storefront looks and feels to a visitor: the home page banner, 
your logos, 3Dstone-qualitysetup, paymentgateways, the legal pages customers expect to see, testimonials, and
your FAQ library.

2.1 MyPageLayout

Screenshot — My Page Layout



E-Commerce Admin Panel

2.2 Logo
You can update your website logo here You can update your admin logo here You can update your admin small logo
here You can update your favicon logo here (*Upload the image in .Png or .Jpg format)
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2.3 3D Setup
 

How to configure this screen
1.Upload your Website logo here.
2.Upload your Admin logo here.
3.Upload your Admin small logo here.
4.Upload your Favicon logo here.
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You canupdateyourstone quality details here (Repeat the process for Diamond, Lab Grown Diamond, Color Stone
and CZ)

Screenshot — Logo



E-Commerce Admin Panel

Page  of 

User & Admin Guide

Screenshot — 3D Setup

Screenshot — Payment Gateway

How to configure this screen
1.Select the stone clarity from the drop-down list.
2.Select the stone cut from the drop-down list.
3.Select the stone color from the drop-down list.
4.Finally click here to submit 3D setup details form.
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You can update your payment gateway here use the payment gateways as following.

2.4 PaymentGateway
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You can update your ‘about us' of privacy & terms here ‘About Us' here. the form.

1.Click here to Update Payment Gateway.
2.Select the payment gateway from here.
3.If you select the PayU payment gateway, do the following.
4.Enter the merchant key here.
5.Enter the salt key here.
6.Enter the base URL here.
7.Finally click here to submit the PayU payment gateway form.
8.If you select the Atom payment gateway, do the following.
9.Enter the payment URL here.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
NOTE
Thereare 3 different payment gateways 3) PayU, 4) Atom, & 5) PhonePe,.

Enter the user ID here.
Enter the password here.
Enter the product ID here.
Enter the hash request key here.
Enter the hash response key here.
Enter the mode of payment here.
Finally click here to submit the Atom payment gateway form.
If you select the phonepe payment gateway, do the following.
Enter the merchant ID here.
Enter the merchant user ID here. (Merchant user ID is as same as merchant ID).
Enter the salt key here.
Enter the salt index value here.
Enter the api URL here.
Finally click here to submit the phonepe gateway form.

 

2.5 Privacy&Terms>AboutUs
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Screenshot — Privacy & Terms > About Us

Screenshot — Privacy & Terms > Privacy Policy

How to configure this screen
1.Click here to update ‘About Us'.
2.Write down the entire details of.
3.Finally click here to submit.

 
You can update your ‘privacy policy' of privacy & terms here

15 83

2.6 Privacy&Terms>PrivacyPolicy
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You can update your ‘Disclaimer' of privacy & terms here

16

1.Click here to update the Privacy Policy.
2.Now write down the entire details of ‘Privacy Policy' here.
3.Finally click here to submit the form.

83

 
You can update your ‘terms & conditions' of privacy & terms here

 

How to configure this screen
1.Click here to update the Terms & Conditions.
2.Now write down the entire details of ‘Terms & Conditions' here.
3.Finally click here to submit the form.

2.8 Privacy&Terms>Disclaimer

2.7 Privacy&Terms>Terms&Conditions

Screenshot—Privacy&Terms>Terms & Conditions
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Screenshot — Privacy & Terms > Disclaimer

Screenshot — Privacy & Terms > Cancellation / Return Policy

How to configure this screen
1.Click here to update the Disclaimer.
2.Now write down the entire details of ‘Disclaimer' here.
3.Finally click here to submit the form.
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You can update your ‘Cancellation/Return policy' of privacy & terms here

2.9 Privacy&Terms>Cancellation / ReturnPolicy
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How to configure this screen
1.Click here to add Testimonials.
2.Write down the title of the Testimonial here.
3.Write down the description of the Testimonial here.
4.Copy the link of Testimonial and paste here.
5.Write down the Client Name here.
6.Upload image of your testimonial here.
7.Finally submit the testimonial form here.

18 83

You can update, add, activate or block testimonials of your clients here

1.Click here to update the ‘Cancellation/Return Policy'.
2.Now write down the entire details of ‘Cancellation/Return Policy' here.
3.Finally click here to submit the form.

 
You can update, add, activate or block categories for frequently asked questions

2.10 Testimonials

2.11 FAQCategory

Screenshot— Testimonials
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Screenshot — FAQ

Screenshot — FAQ Category

How to configure this screen

How to configure this screen
1.Click here to add FAQ category.
2.Write down the Category Name here.
3.Finally submit the form here.

19 83

You can update, add, activate or block frequently asked questions and their answers here

2.12 FAQ
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Here you can select either you want to show or hide stone details

1.Click here to add frequently asked questions and their answers.
2.Select the category name here.
3.Write down the frequently asked question here.
4.Write down the answers of those questions here.
5.Finally submit the form here.

2.13 Productdetails-Config>StoneDetails

Screenshot — Product details-Config > Stone Details
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User & Admin Guide

 

 

How to configure this screen
1.Click here to update your social media links.
2.Copy your Facebook account link and paste here.
3.Copy your Twitter account link and paste here.
4.Copy your Instagram account link and paste here.
5.Copy your Google Plus account link and paste here.
6.Copy your LinkedIn account link and paste here.
7.Copy your YouTube account link and paste here.
8.Copy your Pinterest account link and paste here.
9.Copy your Blog link and paste here.
10. Finally Submit the social media form here.

 
You can update, activate or block your social media links here

do once theyarrive — social links, chat widgets, sitemaps, analytics and tracking scripts, and the meta 
titles/descriptions search engines read.

 
Introducing AI Assist – www.tawk.to You can update ‘Website Chat Configuration' just create your account in Tawk or
similar platform and paste your script and submit here or similar platform and copy the script. Configuration. ‘Tawk' or
similar platform. chat config script.

Page 21 of 83

3.1 SocialMedia

3.2 SEOSetting>WebsiteChatConfig

Screenshot— Social Media
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Screenshot — SEO Setting > Website Chat Config

Screenshot — SEO Setting > Google Site map config

How to configure this screen

How to configure this screen
1.First of all create an account in ‘Tawk'.
2.Click here to update the website chat.
3.Now paste the script you copied from.
4.Finally click here to submit the website.
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You can update ‘Google Site map Config' of SEO settings here Site map configuration. Configuration script. Google site
map config script. Google map and copy the configuration script.

3.3 SEOSetting>GoogleSitemapconfig
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1.Click here to update Google.
2.Paste here the Google site map.
3.Finally click here to submit the.
NOTE

How to configure this screen
1.Click here to update Google.
2.Paste here the Google analytics.
3.Finally click here to submit the.
NOTE
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You can update ‘Google Goal Tracker' of SEO settings here goal tracker. tracker script. Google goal tracker script.

 
You can update ‘Google Analytics' of SEO settings here analytics. script. Google analytics script. Google analytics and
copy the configuration script.

 

 

Screenshot — SEO Setting > Google Analytics

Toget the Google analytics script create an account in.

Toget the Google site map configuration script create an account in.

3.4 SEOSetting>GoogleAnalytics

3.5 SEOSetting>GoogleGoalTracker
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Screenshot — SEO Setting > Facebook Pixel Code

Screenshot — SEO Setting > Google Goal Tracker

How to configure this screen
1.Click here to update the Face.
2.Paste here the Facebook Pixel.
3.Finally click here to submit the.

How to configure this screen
1.Click here to update the Google.
2.Paste here the Google goal.
3.Finally click here to submit the.
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You can update ‘Facebook Pixel Code' of SEO settings here Book Pixel code. Code script. Facebook pixel code script.

3.6 SEOSetting>FacebookPixelCode
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3.8 SEO Setting > Body Script
 

 

How to configure this screen
1.Click here to update the Body.
2.Paste here the body script.

How to configure this screen
1.Click here to update the social.
2.Paste here the script of social.
3.Finally click here to submit the.

25 83

Youcanupdate‘BodyScript'ofSEOsettingshere script. Body script.

Youcanupdate‘SocialMediaShare'ofSEOsettingsheremedia share. media share. Social media share script.

Screenshot — SEO Setting > Body Script

Screenshot — SEO Setting > Social Media Share
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3.Finally click here to submit the.

How to configure this screen
1.Click here to update the Meta Data.
2.Write down the Meta title here. 3.Write
down the Meta description here. 4.Write
down the Meta keyword here. 5.Finally
click here to submit the form.

 
Here you can select main category to update meta data

26 83

 
You can update your Meta title, Meta description and Meta keywords here

3.9 Metadata>Home

3.10 Metadata>MainCategory

Screenshot — Metadata > Home
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NOTEFirstlyselect the main category form drop down menu,.
 

Screenshot — Metadata > Sub Category

Screenshot — Metadata > Main Category

3.11 Metadata > Sub Category
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Hereyoucanselectsubcategorytoupdatemeta data then select the Sub Category.



Page  of 

User & Admin GuideE-Commerce Admin Panel

4. Application Setup
Application Setup is the foundation layer of your catalog. Before you can list a single product, the panel needs to 
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You can download your metal type data through excel sheet Also you can activate or block your data by selecting
them

 
You can download your metal karatage data through excel sheet Also you can activate or block your data by selecting
them

know what metals, karatages, productcategories, sizes, and stone attributes exist in your business — as well as who 
your team members are and what they're allowed to do. Everything you configure here becomes a drop-down option
everywhere else in the panel.

4.2 Metal>MetalType

4.1 Metal>MetalKaratage

Screenshot — Metal > Metal Karatage
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Screenshot — Metal > Metal Type

Screenshot — Metal > Sub Metal Type

4.3 Metal > Sub Metal Type
 

How to configure this screen
1.Click here to add your sub metal type data.
2.Select the metal type from here.
3.Write down the sub metal type name here.
4.Finally click here to submit the sub metal type form.

Page 29 83

Youcanadd,create,activateorblockyour sub metal type data here
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4.5 Product > Sub Category
 

4.4 Product > Main Category
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Youcanadd,update,activateorblockyour sub category of product here

Youcanadd,update,activateorblockyourMain Category of product here

 

How to configure this screen
1.Click here to add the main category of product.
2.Write down the main category name here.
3.Write down the main category code here.
4.Write down the main category description here.
5.Write down the website price range (Amount From - Amount To) here.
6.Select the Metal type here.
7.Select the metal karatage here.
8.Upload here the main category image.
9.Finally click here to submit the form.

Screenshot —Product > Main Category
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Screenshot — Product > Sub Category

Screenshot — Product > Product Sizes

How to configure this screen
1.Click here to add the sub category of product.
2.Select the main category here.
3.Write down the sub category name here.
4.Write down the description for sub category here.
5.Finally click here to submit the Sub category form.
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You can add, update, activate or block your product sizes here (Rings, Bangles etc)

4.6 Product>ProductSizes
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1.Click here to add the product sizes.
2.Select the main category here.
3.Write down the size name here.
4.Finally click here to submit the product size form.

 

How to configure this screen
1.Click here to add the Jewellery type.
2.Write down the Jewellery type name here.
3.Finally click here to submit the Jewellery type form.

32

 
You can add, update, activate or block your product tags here

 
You can add, update, activate or block your Jewellery Type here

83

4.8 Product>Tags

4.7 Product>JewelleryType

Screenshot—Product > Jewellery Type
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Screenshot — Product > Tags

Screenshot — Product > Tag Groups

How to configure this screen
1.Click here to add product tags.
2.Select the main category of product from here.
3.Write down the product tag here.
4.Finally click here to submit the product tag form.

 
You can add, update, activate or block your tag group here

33 83

4.9 Product>TagGroups
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You can activate or block your type of stones here

34

 
You can add, update, activate or block your stone names here

1.Click here to add the product tag group.
2.Select the main category of product tag group from here.
3.Write down the product tag group here.
4.Finally click here to submit the product tag group form.

83

4.10 Stone

4.11 Stone>StoneNames

Screenshot — Stone
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Screenshot — Stone > Stone Names

How to configure this screen
1.Click here to add stone names.
2.Select the type of stone from here.
3.Write down the stone name here.
4.Finally click here to submit the stone name form.
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You can add, update, activate or block your stone cut names here

4.12 Stone>StoneCut
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Screenshot — Stone > Stone Cut

How to configure this screen
1.Click here to add the stone cut name.
2.Select the type of stone from here.
3.Write down the stone cut name here.
4.Finally click here to submit the stone clarity form.
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You can add, update, activate or block your stone color names here

4.13 Stone>StoneColor
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Screenshot — Stone > Stone Color

How to configure this screen
1.Click here to add the stone color name.
2.Select the type of stone from here.
3.Write down the stone color name here.
4.Finally click here to submit the stone color form.
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You can add, update, activate or block your stone clarity names here

4.14 Stone>StoneClarity
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Screenshot — Stone > Stone Clarity

How to configure this screen
1.Click here to add the stone clarity name.
2.Select the type of stone from here.
3.Write down the stone color name here.
4.Finally click here to submit the stone clarity form.
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You can add, update, activate or block your stone setting names here

4.15 Stone>StoneSetting
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Screenshot — Stone > Stone Shape

Screenshot — Stone > Stone Setting

How to configure this screen
1.Click here to add the stone setting name.
2.Write down the stone setting name here.
3.Finally click here to submit the stone setting form.

 
You can add, activate or block your stone shape names here
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4.16 Stone>StoneShape
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How to configure this screen
1.Click here to add the stone size details.
2.Select the type of stone from here.
3.Select the shape of stone from here.
4.Select the size group of stone from here.
5.Write down the stone size name here.
6.Write down the stone sieve size here.
7.Write down the stone average weight here.
8.Finally click here to submit the stone size form.

1.Click here to add the stone shape name.
2.Write down the stone shape name here.
3.Finally click here to submit the stone shape form.
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You can add, activate or block your stone size group names here
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You can add, update, activate or block your stone size names, stone sieve size and stone avg. weight here

4.17 Stone>StoneSize

4.18 Stone>StoneSizeGroups

Screenshot — Stone > Stone Size
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Screenshot — Stone > Stone Size Groups

Screenshot — User Roles Settings > Employees

41

How to configure this screen
1.Click here to add the stone size groups.
2.Select the type of stone from here.
3.Write down the stone groups name here.
4.Finally click here to submit the stone size groups form.
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You can add, update, activate or block your employees details here

4.19 UserRolesSettings>Employees
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1.Click here to add employees' details.
2.Select the user role of employee from here.
3.Write down the name of the employee here.
4.Enter the Email ID of the employee here.
5.Enter the phone no of the employee here.
6.Write down the address of the employee here.
7.Finally click here to submit the employees form.

 

How to configure this screen
1.Click here to add user roles.
2.Write down the user role here.
3.Write down the description about the user role here.
4.Finally click here to submit the user roles form.
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Here you can control (map) access of your employees as per their job role

 
You can add, update, activate or block your employees user role and their description here

4.20 UserRolesSettings>UserRoles

4.21 UserRolesSettings>UserRolesMaping

Screenshot—UserRoles Settings > User Roles
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Screenshot — User Roles Settings > User Roles Maping
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How to configure this screen
1.Select the user roles from here.
2.Then select the access of the menu as per employee's job role.
3.Finally click here to submit the user roles mapping form.
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5. General Masters

 

How to configure this screen
1.Click here to add metal rate master.
2.Select the transaction type from here.
3.Select the metal type from here.
4.Select the metal karatage name from here.
5.Write down the metal rate master name here.
6.Enter the metal rate(per gram) here.
7.Enter the MCX metal rate here.
8.Select the metal rate start date here.
9.Select the metal rate end date here.
10.
11.

Enter the end date here.
Finally submit the metal rate master form.
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You can add, update, activate or block your metal transaction type including metal type, metal karatage name and
metal rate master name here here.

GeneralMasters is where your pricing logic lives. Metal rates, stone rates, making charges, wastage charges, delivery 
timelines,courier andservice options, and discount rules are all set here — and they apply automatically across your
entire catalog, so a single rate update can reprice your whole store in seconds.

5.1 MetalRate

Screenshot — Metal Rate
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5.3 Stone Rate
 

 

How to configure this screen
1.Click here to add the festival master.
2.Write down the festival name here.
3.Finally submit the festival master form here.
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Youcandownloadyourfestival master list through excel sheet Also you can add, update, activate or block it manually

Hereyoucanadd, activate or block your stone rate master list Click on the stone rate name to update the stone rate 
master details. Click here to update the color price. Click here to upload the excel rate of stone master. Here you can
upload the stone rate master through excel sheet. Here you can download the existing stone rate through excel sheet.
markdown the amount as per stone color.

Screenshot — Festival Master
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Screenshot — Stone Rate

How to configure this screen
1.Click here to add Stone rate.
2.Select the transaction type from here.
3.Select the stone type from here.
4.Select the stone clarity from here.
5.Select the stone color from here.
6.Enter the stone rate master name here.
7.Click here to enter date/time from.
8.Select the stone name from here.
9.Mention the size/piece here.
10.
11.

Mention the amount here.
Finally submit the stone rate form here.

1.Select here whether you want to markup or.
2.Enter the amount here.
3.Finally click here to submit the color price.

 
Here you can add, activate or block your making charges
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5.4 MakingCharges
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Screenshot — Making Charges

 
Here you can add, activate or block your wastage charges
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How to configure this screen
1.Click here to add making charges.
2.Select the transaction type from here.
3.Select the metal type from here.
4.Select the main category from here.
5.Write down the making charges name here.
6.Select the start date of transaction here.
7.Select the end date of transaction here.
8.Select the type of making charges here.
9.Select the weight type here.
10.
11.
12.

Select the currency type here.
Enter the amount of rate here.
Finally click here to submit the making charges form.
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5.5 WastageCharges
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Screenshot — Wastage Charges
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How to configure this screen
1.Click here to add wastage charges.
2.Select the transaction type from here.
3.Select the metal type from here.
4.Select the main category from here.
5.Write down the wastage charges name here.
6.Select the start date of transaction here.
7.Select the end date of transaction here.
8.Select the type of wastage charges here.
9.Select the weight type of wastage here.
10.
11.
12.

Select the currency type here.
Enter the amount of rate here.
Finally click here to submit the wastage charges form.

 
Here you can add, update, activate or block your courier master
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5.6 CourierMaster
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Screenshot — Service Master

Screenshot — Courier Master

How to configure this screen
1.Click here to add Courier master.
2.Write down the courier name here.
3.Enter the courier URL here.
4.Enter the courier phone no here.
5.Finally click here to submit the Courier master form.
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Here you can add, update, activate or block your service master

83

5.7 ServiceMaster
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Here you can update your delivery date master

1.Click here to add service master.
2.Write down the service master name here.
3.Enter the service master HSN code here.
4.Enter the service master rate here.
5.Finally click here to submit the service master form.
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How to configure this screen
1.Click here to update delivery date master details.
2.Enter the in stock days here.
3.Enter the out stock days here.
4.Finally click here to submit the delivery date master details form.

 
Here you can add, renew, activate or block your discount master by filling the discount master form

5.9 DiscountMaster

5.8 DeliveryDateMaster

Screenshot —Delivery Date Master
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Screenshot — Discount Master
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How to configure this screen
1.Click here to add discount master.
2.Write down the discount master name here.
3.Select the start date and time of discount master here.
4.Select the end date and time of discount master here.
5.Select the metal type here.
6.Select the discount type here.
7.Select the festival offer here.
8.Enter the sales amount from here.
9.Enter the sales amount to here.
10.
11.
12.
13.
14.
15.
16.

Select the discount format here.
Enter the discount rate here.
Enter the rate of Dia here.
Enter the rate of CZ here.
Enter the rate of CS here.
Enter the rate of Making here.
Finally click here to submit the discount master form.
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Here you can add, activate or block your product discount master by filling the product discount master form

5.10 DiscountMaster>ProductDiscountMaster
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Screenshot — Discount Master > Product Discount Master
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How to configure this screen
1.Click here to add product discount master.
2.Write down the discount master name here.
3.Select the start date of product discount master here.
4.Select the end date of product discount master here.
5.Select the metal type here.
6.Select the main category of product here.
7.Select the sub category of product here.
8.Select the festival offers here.
9.Enter the sales amount from here.
10.
11.
12.
13.
14.
15.
16.
17.
18.

Enter the sales amount to here.
Select the discount format here.
Enter the discount rate here.
Enter the Dia rate here.
Enter the CZ rate here.
Enter the CS rate here.
Enter the making rate here.
Enter the wastage rate here.
Finally click here to submit the product discount master form.
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6. Customers

 

 

How to configure this screen
1.Click here to add customer details.
2.Enter the customer name here.
3.Enter the customer email ID here.
4.Enter the customer contact no here.
5.Enter the customer company name here.
6.Finally click here to submit the personal details of customer.

1.Click here to update address details of customer.
2.Enter the flat no here.
3.Enter the first line of address here.
4.Enter the second line of address here.
5.Enter the third line of address here.
6.Select the state from here.
7.Select the city from here.
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TheCustomers screen isyour complete customer directory — every registered shopper's personal, address, and 
accountdetails inone place, editable and searchable whenever support or sales needs them.

Here you can add, activate or block your customers Click on the customer ID to update rest of the details of customer
Here you can update your customer's personal details Here you can add or update your customer's address details
Here you can update your customer's other details Here you can update your customer's bank details Here you can
download your customer's user wishlist through excel sheet

6.1 Customers

Screenshot —Customers
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8.Enter the pincode here.
9.Select here either the address is default shipping address or default billing address or both.
10. Finally click here to submit the address details of customer.

1.Click here to update other details of customer.
2.Select the profession of customer from here.
3.Select the marital status of customer here.
4.Enter the anniversary date of customer here.
5.Select the relation of family member with the customer here.
6.Write down the name of that family member here.
7.Select the Date of Birth of that family member here.
8.Enter the phone no of that family member here.
9.Finally click here to submit the other details.

1.Click here to update bank details of customer.
2.Enter the customer's bank name here.
3.Enter the customer's bank account no here.
4.Enter the customer's bank IFSC code here.
5.Enter the customer's bank account branch name here.
6.Finally click here to submit the bank details of customer.
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7. Vendors

 

 

How to configure this screen
1.Click here to add vendor details.
2.Enter the vendor's name here.
3.Enter the vendor's email ID here.
4.Enter the vendor's mobile no here.
5.Enter the vendor's company name here.
6.Finally click here to submit the personal details of vendor.

1.Click here to update address details of vendor.
2.Enter the flat no of vendor here.
3.Enter the first line of address here.
4.Enter the second line of address here.
5.Enter the third line of address here.
6.Select the state from here.
7.Select the city from here.
8.Enter the pincode here.
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TheVendorsscreen manages the suppliers and manufacturing partners you work with — their contact, address, 
statutory(GST/PAN), and bank details — so purchase orders and payments go to the right place.

Here you can add, activate or block your vendors Click on the vendor code to update rest of the details of vendor Here
you can update vendor's personal details Here you can update vendor's address details Here you can update vendor's
statutory details Here you can update vendor's bank details

7.1 Vendors

Screenshot —Vendors
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9.Finally click here to submit the address details of vendor.

1.Click here to update the statutory details of vendor.
2.Enter the PAN no of vendor here.
3.Upload the image of PAN card as proof here.
4.Enter the Aadhaar no of vendor here.
5.Upload the image of Aadhaar card as proof here.
6.Upload the photo of vendor as image file here.
7.Enter the GSTIN no of vendor here.
8.Upload the image of GSTIN as proof here.
9.Finally click here to submit the statutory details of vendor.

1.Click here to update the bank details of vendor.
2.Enter the vendor's bank name here.
3.Enter the vendor's bank account no here.
4.Enter the vendor's bank IFSC code here.
5.Enter the vendor's bank account branch name here.
6.Finally click here to submit the bank details of vendor.
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8. Website Products

 

 

How to configure this screen
1.Click here to update the basic details of product.
2.Select the main category of product from here.
3.Select the sub category name of product from here.
4.Enter the tag no of the product here.
5.Enter the design code here.
6.Select the brand of the product from here.
7.Select the gender for which the product is, here.
8.Enter the height (mm) of the product here.
9.Enter the width (mm) of the product here.
10. Enter the length of the product here.
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Thisistheheartofyour storefront:the full product catalog, pricing lists, 3D design assets, brands, customer reviews, 
appointmentbookings, andthehome page popup that greets new visitors.

 
Here you can manage your product catalogue And can activate or block price breakup Showcase on user side by
selecting them Here you can search for products by entering design code, main category and sub category Click on the
design code to update the details of product. Here you can update the basic details of your product Here you can
update the metal details of your product Here you can update the stone details of your product Here you can update
the color stone details of your product Here you can update the image details of your product Here you can update the
tag details of your product Here you can update the price details of your product Here you can update the meta data
of your product

8.1 ProductCatalog

Screenshot—Product Catalog



E-Commerce Admin Panel User & Admin Guide

 
By the main & sub category and weight Here you can search your product price list
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11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

Enter the no of pieces of the product here.
Write down the product description here.
Select the jewellery type from here.
Enter the certificate name of the product here.
Upload the image file of certificate here.
Enter the hallmark name of the product here.
Upload the image file of hallmark here.
Upload the image of the product here.
Either the product is demo product or not, select that here.
Either the product is engraving product or not, select that here.
Either the product is best selling product or not, select that here.
Either the product is in grab best deals section or not, select that here.
Either the product design is exclusive design or plain gold design, select that here.
Finally click here to submit the basic details of product.

1.Click here to update the metal details of product.
2.Click on the plus icon to add metal specifications.
3.Enter the metal karatage here.
4.Enter the product size here.
5.Enter the metal weight here.
6.Finally click here to submit the metal details.

1.Click here to update the stone details of product.
2.Select the shape of the stone here.
3.Enter the stone size here.
4.Select the size group here.
5.Select the clarity of the stone here.
6.Mention the no. of stones here.
7.Enter the carats of the stone here.
8.Select the stone cut here.
9.Select the stone setting here.
10.
11.

Select the color of the stone here.
Finally click here to submit the stone details.

1.Click here to update product tags.
2.Select the tag group of the product from here.
3.Select the appropriate tags for the product from here.
4.Finally click here to submit the product tags.

8.2 ProductPriceList
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Screenshot — 3D Designs

Screenshot — Product Price List

8.3 3D Designs
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Here you cansearchyour designs list by main/sub category and by weight's And after searching, here you can add 
your 3D designs to cart
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8.5 3D Transfer History
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Hereyoucancheckyourordertransfer history and its details
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Hereyoucancheck what is in your cart And you can transfer the product from here

Screenshot — My Cart

Screenshot — 3D Transfer History
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8.7 Reviews
 Hereyoucanactivate or block reviews

How to configure this screen
1.Click on the brand name to update the brand details.
2.Enter the brand name here.
3.Upload the brand logo as image file here.
4.Write down the brand content here.
5.Upload the brand banner as image file here.
6.Finally click here to submit the brand details.
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Hereyoucanadd, activate or block your brand And here you can update your brand details

Screenshot — Brand



E-Commerce Admin Panel

Page  of 

User & Admin Guide

Screenshot — Reviews

Screenshot — Book an Appointment

8.9 Home Popup
 

8.8 Book an Appointment
 

Hereyoucanedit,activateor block the home popup
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Hereyoucanselectyourcustomertobook an appointment with

83
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Screenshot — Home Popup

How to configure this screen
1.Click on the image to update the home popup image.
2.Copy the link of website and paste here.
3.Upload the home popup image here.
4.Finally click here to submit the home popup form.
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9. Inventory
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Here you can add your product stock list through excel sheet Here you can see the Item Codes of Product Stock Here
you can see the Stone Size Details

Inventory trackswhat physical stock you actually hold, and the Purchases screens record what you've bought in from 
vendors— soyourlive stock count always reflects reality.

 
Here you can search your purchase products by main & sub category and weight Here you can select the specifications
then add, finally checkout the product

9.1 ProductStock

9.2 Purchases>PurchaseProduct

Screenshot — Product Stock
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Screenshot — Purchases > Purchase Product

Screenshot — Purchases > Purchase Checkout

9.3 Purchases > Purchase Checkout
 

How to configure this screen
1.Select the vendor of purchase product here.
2.Enter the bill no of purchase product here.
3.Enter total amount of purchase product here.
4.Enter the tax amount of purchase product here.
5.Select the purchase date of purchase product here.
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Hereyoucanfillthepurchaseproductdetailsandaddthem to stock
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6.Write down the remarks about the purchase product (if any) here.
7.Finally click here to add that product to stock.

 
Here you can check your stock purchased & download excel data sheet Here you can see the stock purchased details
And here you can see the size details

9.4 Purchases>StockPurchasedList

Screenshot — Purchases > Stock Purchased List
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10. Website Orders
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Website Ordersis whereyoumanage every order from the moment a customer places it through production, 
dispatch, delivery, andanyenquiries that come in along the way.

 
Here you can receive the Product issued to production And here you can print the details of the product issued to
production

Here you can check your website orders Here you can see the order details, approve or reject those orders and can buy
finished jewellery or buy CAD Finally here you can see the payment details

10.1 Orders

10.2 IssuetoProduction

Screenshot — Orders
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Screenshot — Ready for Dispatch

Screenshot — Issue to Production

10.4 Delivered List
 

10.3 Ready for Dispatch
 

Hereyoucancheckthedetails of your Delivered products
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Hereyoucancheckthedetailsofthose products which are Ready for Dispatch
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Screenshot — Enquiries

Screenshot — Delivered List

10.5 Enquiries
 

10.6 General Enquiries
 Hereyoucanseeyourcustomer'sgeneral enquiries list
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Hereyoucancheckyour customer's enquiries list And by clicking on the enquiry ID you'll get to see the enquiry details
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Screenshot — General Enquiries
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11. Loose Solitaire Diamond
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Ifyousell loosesolitaire diamondsseparatelyfromfinished jewellery, this chapter covers their dedicated stock, 
customer enquiries,and orderscreens.

Upload the loose diamond stock through excel sheet here Click here to download and click here to download the
sample of loose diamond the existing stock of loose diamond Click here to view the uploaded stock of loose diamond
through excel sheet Click here to upload the stock certificate of loose diamond And click here to download the existing
Certificate of loose diamond

 
Here you can check enquiries from customers for loose solitaire diamond stone And by clicking on the enquiry ID you'll
get to see the enquiry user details

11.1 Stock

11.2 StoneEnquiries

Screenshot — Stock
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Screenshot — Order

Screenshot — Stone Enquiries

11.3 Order
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Hereyou cancheck orders from customers for loose solitaire diamond And by clicking on the stone ID you'll get to see 
the order details Finally here you can see the payment details
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12. Lab Grown Diamond
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Here you can check enquiries from customers for lab grown diamond

Lab-grown diamonds gettheirownstock,enquiry, and order management screens — mirroring the natural-diamond 
workflow buttracked independently.

 
Click here to upload lab grown diamond stock through excel sheet Click here to download and click here to download
the the sample of lab grown diamond existing stock of lab grown diamond Here you can view the uploaded stock of
Lab grown diamond through excel sheet Click here to upload the stock certificate of lab grown diamond And click here
to download the existing Certificate of loose diamond

12.2 Enquiry

12.1 LabgrownStock

Screenshot — Lab grown Stock
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Screenshot — Order

Screenshot — Enquiry

12.3 Order
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Hereyoucancheck orders from customers for lab grown diamond
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13. Reports
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Here you can search for registered customers login's by date And here you can download your customer's login
credentials through excel sheet

TheReports chapterisyour dashboard for understanding the business: registered customers, logins, sales totals, 
best-sellers, orderpipelines, and reminders — all downloadable for deeper analysis.

 
Here you can search for registered customers list as per date Here you can download customer's list through excel
sheet

13.2 CustomersLogin's

13.1 RegisteredCustomers

Screenshot — Registered Customers
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Screenshot — Total Sales

Screenshot — Customers Login's

13.3 Total Sales
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Hereyoucansearchfortotal sales by date And here you can download your total sales data through excel sheet
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13.5 Total No. of Orders Received
 

77 83

Hereyou cansearchfor totalno.ofordersbydateand here you can download your data of total no. of orders 
received, through excel sheet

Hereyou cansearchyourproduct wise sales by selecting main category, sub-category and date and here you can 
download your product wise sales data through excel sheet

Screenshot — Product Wise Sales
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Screenshot — Total No. of Orders Received

Screenshot — Total No. of Order Issued for Process to Vendors

13.7 Received Process orders from Vendors
 

13.6 Total No. of Order Issued for Process to Vendors
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Here you can searchfor totalno. oforderIssuedfor processto vendors By orderno, main category, sub category and 
date and here you can download your data of total no. of order issued for process to vendors, through excel sheet

Here you can searchfor received processordersfrom vendors By order no, main category, sub category and date and 
here you can download your data of received process orders from Vendors, through excel sheet
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Screenshot — Most Viewed Product

Screenshot — Received Process orders from Vendors

13.8 Most Viewed Product
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Hereyou cansearch for most viewed product By design code, main category and sub category and here you can 
download your data of most viewed product, through excel sheet
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13.10 Birthday / Anniversary Reminders
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Here youcan searchfor yourcustomer'sbirthday/anniversary reminders By date and here you can download your 
data of your customer's birthday / anniversary reminders, through excel sheet

Here you can searchfor mostorderproductwise By main category, sub category and date and here you can download 
your data of most order product wise, through excel sheet

Screenshot — Most Order Product Wise
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NOTE
 

Screenshot — Product Catalogue Summary

Screenshot — Birthday / Anniversary Reminders

13.11 Product Catalogue Summary
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How to configure this screen
1.Click here to renew your website.
2.Select here if you want to put the bill of website renew on company.
3.Enter the company name here.
4.Enter the company PAN no. here.
5.Enter the company GST no. here.
6.Write down the first line of address here.
7.Write down the second line of address here.
8.Write down the third line of address here.
9.Select the state here.
10.
11.
12.
13.

Select the city here.
Enter the pin code here.
Select the payment option here, whether you want to pay the fees online or at store.
Finally click here to complete the transaction.

Here you cansearch for your product cataloguesummary By status, main category and sub category and here you can 
download your product catalogue summary, through excel sheet You'll get to see the renew message once your
website is about to expire Here you can see package renewal charges you need to pay for renewing your website (You
need no fill these 3 sections only if you put the bill on company.)

Torenew your website follow the following process:.
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You're All Set
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That'sthe completeadmin panel, screen by screen. Keep this guide handy — most teams refer back to the General 
Masters, Website Products, and Website Orders chapters most often. For anything not covered here, contact your
platform support team.



Thank 
  You!
Thank 
  You!
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	Welcome
	This guide walks you through every screen in your store's admin panel — from the moment you log in for the first time to the day-to-day work of taking orders, managing stock, and talking to customers.
	It is written for two audiences at once. If you are the store owner or administrator, the early chapters (Profile, Website Maintenance, Application Setup, General Masters) will get your store live. If you are a day-to-day staff member — sales, dispatch, or support — the later chapters (Customers, Website Orders, Inventory, Reports) cover the screens you will use most.
	Every topic follows the same simple pattern: a short description of what the screen does, a screenshot of the actual panel, and a numbered list of the exact fields to fill in or buttons to click. Wherever the panel shows extra rules or limits, you'll find them called out in a Note box.
	You do not need to read this guide cover to cover. Use the Quick Start checklist to go live fast, then come back to the full reference (organized exactly like the left-hand navigation menu in your admin panel) whenever you need step-by- step help with a specific screen.
	Screens shown in this guide are from a live admin panel; your own field labels and menu order will match exactly, though sample data and colors may differ slightly depending on your plan.

	Quick Start — Launch in Minutes
	Youcan have a working, browsablestorein wellunder an hourifyou follow this order. Each step links to the full
	chapter later in thisguide whereeveryfield isexplained in detail.
	# 1
	Do this
	Update your Company Profile
	Addyour legal companyname, address,
	GST/PAN details, and support contact numbers. This information feeds your invoices, footer, and customer-facing contact details.

	Where
	MyProfile > Company Profile

	Set your password & confirm your package
	Change the defaultpasswordonyour
	account and confirm the plan/package limits you're working within.

	Brand your storefront
	Upload your website logo, admin logo, favicon, and home page banner so the storefront looks like your brand from day one.

	Turn on a payment gateway
	Connect PayU, Atom, or PhonePe (or all three) so customers can actually pay you.

	Build your product foundations
	Define the metals, karatage, categories, sizes, and stone attributes your catalog will be built from. Do this before adding a single product.

	Set your pricing rules
	Enter today's metal and stone rates and your making/wastage charge formulas — the panel uses these to price every product automatically.

	Add your first products
	Add products with images, pricing, and stock so your storefront has something to sell.

	Add your legal pages
	Fill in About Us, Privacy Policy, Terms & Conditions, Disclaimer, and Cancellation/Return Policy — required for most payment gateways to approve your account.

	Go live and watch your Reports
	Once orders start coming in, use the Reports section to track sales, popular products, and customer activity.
	My Profile > Change Password / My Package
	Website Maintenance > Logo & My Page Layout
	Website Maintenance > Payment Gateway
	Application Setup > Metal, Product & Stone
	General Masters > Metal Rate, Making Charges, Wastage Charges
	Website Products > Product Catalog
	Website Maintenance > Privacy & Terms
	Reports

	Roughly
	5min
	2 min
	10 min
	10 min
	15 min
	10 min
	15+ min
	10 min
	ongoing


	Complete Admin Reference
	Therestofthisguide followsyour admin panel's own left-hand navigation menu, top to bottom, one chapter per
	menugroup.Jumpto anychapter using theTable of Contents, or read straight through.

	1. My Profile
	YourProfileis whereyour company's own identity lives — its legal details, your subscription package, and your login
	security.Start hereonday one, and return whenever your company details or password need an update.
	1.1 CompanyProfile
	Update your company details here
	Screenshot—Company Profile

	How to configure this screen
	1.Enter your Company Name here.
	2.Enter your first line of address here.
	3.Enter your second line of address here.
	4.Enter your third line of address here.
	5.Enter your State here.
	6.Enter your City here.
	7.Enter your Pincode here.
	8.Enter your Website Primary Contact No here. 9.Enter your Website Secondary Contact No here.
	10. 11. 12. 13. 14. 15. 16. 17.
	Enter your Website Primary Email here.
	Enter your Website Secondary Email here.
	Enter your Website WhatsApp Number here.
	Enter your Notification Primary Contact No here.
	Enter your Notification Secondary Contact No here.
	Enter your Notification Primary Email here.
	Enter your Notification Secondary Email here.
	Enter your Contact Person Name here.


	18. 19. 20. 21. 22. 23. 24. 25.
	Enter your Contact Person Phone here.
	Enter your Contact Person Email here.
	Enter your GST No here.
	Enter your PAN No here.
	Enter your Aadhaar No here.
	Enter your Company Short Code here.
	Enter your Sales Order Start Code here.
	Finally click here to submit the company profile form.

	1.2 MyPackage
	Check your package details here
	Screenshot — My Package
	NOTE

	Theamount of package you select, will be shown here.

	1.3 ChangePassword
	You can create your new password here
	Screenshot — Change Password


	How to configure this screen
	1.First enter the Old Password. 2.Then enter the New Password. 3.Next re-enter the New Password. 4.Finally click on Submit option.

	2. Website Maintenance
	This chapter coverseverythingthat shapeshowyour storefront looks and feels to a visitor: the home page banner,
	your logos, 3Dstone-qualitysetup, paymentgateways, the legal pages customers expect to see, testimonials, and your FAQ library.
	2.1 MyPageLayout
	You can change the home page by uploading new banner and can also add Title and short title here
	Screenshot — My Page Layout

	How to configure this screen
	1.Enter the banner title here.
	2.Enter the Short Note here.
	3.Enter the URL here.
	4.Upload the banner image here.
	5.Click here to submit the banner update details. 6.Click here to view the Trendy Designs.
	7.Click here to view the new arrivals.
	8.Click here to view the best selling products. 9.Click here to grab the Best deals.
	10. 11. 12.
	Click here to view the Men's Collections.
	Click here to view the Women Collections.
	Click here to view the Kids Collections.



	2.2 Logo
	You can update your website logo here You can update your admin logo here You can update your admin small logo here You can update your favicon logo here (*Upload the image in .Png or .Jpg format)
	Screenshot — Logo

	How to configure this screen
	1.Upload your Website logo here. 2.Upload your Admin logo here. 3.Upload your Admin small logo here. 4.Upload your Favicon logo here.


	2.3 3D Setup
	You canupdateyourstone quality details here (Repeat the process for Diamond, Lab Grown Diamond, Color Stone and CZ)
	Screenshot — 3D Setup

	How to configure this screen
	1.Select the stone clarity from the drop-down list. 2.Select the stone cut from the drop-down list. 3.Select the stone color from the drop-down list. 4.Finally click here to submit 3D setup details form.


	2.4 PaymentGateway
	You can update your payment gateway here use the payment gateways as following.
	Screenshot — Payment Gateway

	How to configure this screen
	1.Click here to Update Payment Gateway.
	2.Select the payment gateway from here.
	3.If you select the PayU payment gateway, do the following. 4.Enter the merchant key here.
	5.Enter the salt key here.
	6.Enter the base URL here.
	7.Finally click here to submit the PayU payment gateway form. 8.If you select the Atom payment gateway, do the following. 9.Enter the payment URL here.
	10.
	11.
	12.
	13.
	14.
	15.
	16.
	17.
	18.
	19.
	20.
	21.
	22.
	23.
	NOTE

	Thereare 3 different payment gateways 3) PayU, 4) Atom, & 5) PhonePe,.
	Enter the user ID here.
	Enter the password here.
	Enter the product ID here.
	Enter the hash request key here.
	Enter the hash response key here.
	Enter the mode of payment here.
	Finally click here to submit the Atom payment gateway form.
	If you select the phonepe payment gateway, do the following.
	Enter the merchant ID here.
	Enter the merchant user ID here. (Merchant user ID is as same as merchant ID).
	Enter the salt key here.
	Enter the salt index value here.
	Enter the api URL here.
	Finally click here to submit the phonepe gateway form.


	2.5 Privacy&Terms>AboutUs
	You can update your ‘about us' of privacy & terms here ‘About Us' here. the form.
	Screenshot — Privacy & Terms > About Us

	How to configure this screen
	1.Click here to update ‘About Us'. 2.Write down the entire details of. 3.Finally click here to submit.


	2.6 Privacy&Terms>PrivacyPolicy
	You can update your ‘privacy policy' of privacy & terms here
	Screenshot — Privacy & Terms > Privacy Policy

	How to configure this screen
	1.Click here to update the Privacy Policy.
	2.Now write down the entire details of ‘Privacy Policy' here. 3.Finally click here to submit the form.


	2.7 Privacy&Terms>Terms&Conditions
	You can update your ‘terms & conditions' of privacy & terms here
	Screenshot—Privacy&Terms>Terms & Conditions

	How to configure this screen
	1.Click here to update the Terms & Conditions.
	2.Now write down the entire details of ‘Terms & Conditions' here. 3.Finally click here to submit the form.


	2.8 Privacy&Terms>Disclaimer
	You can update your ‘Disclaimer' of privacy & terms here
	Screenshot — Privacy & Terms > Disclaimer

	How to configure this screen
	1.Click here to update the Disclaimer.
	2.Now write down the entire details of ‘Disclaimer' here. 3.Finally click here to submit the form.


	2.9 Privacy&Terms>Cancellation / ReturnPolicy
	You can update your ‘Cancellation/Return policy' of privacy & terms here
	Screenshot — Privacy & Terms > Cancellation / Return Policy

	How to configure this screen
	1.Click here to update the ‘Cancellation/Return Policy'.
	2.Now write down the entire details of ‘Cancellation/Return Policy' here. 3.Finally click here to submit the form.


	2.10 Testimonials
	You can update, add, activate or block testimonials of your clients here
	Screenshot— Testimonials

	How to configure this screen
	1.Click here to add Testimonials.
	2.Write down the title of the Testimonial here. 3.Write down the description of the Testimonial here. 4.Copy the link of Testimonial and paste here.
	5.Write down the Client Name here.
	6.Upload image of your testimonial here.
	7.Finally submit the testimonial form here.


	2.11 FAQCategory
	You can update, add, activate or block categories for frequently asked questions
	Screenshot — FAQ Category

	How to configure this screen
	1.Click here to add FAQ category. 2.Write down the Category Name here. 3.Finally submit the form here.


	2.12 FAQ
	You can update, add, activate or block frequently asked questions and their answers here
	Screenshot — FAQ

	How to configure this screen
	1.Click here to add frequently asked questions and their answers. 2.Select the category name here.
	3.Write down the frequently asked question here.
	4.Write down the answers of those questions here.
	5.Finally submit the form here.

	2.13 Productdetails-Config>StoneDetails
	Here you can select either you want to show or hide stone details
	Screenshot — Product details-Config > Stone Details


	3. SEO
	The SEO chapter covers the tools that help customers find your store on the web and help you understand what they
	do once theyarrive — social links, chat widgets, sitemaps, analytics and tracking scripts, and the meta
	titles/descriptions search engines read.
	3.1 SocialMedia
	You can update, activate or block your social media links here
	Screenshot— Social Media

	How to configure this screen
	1.Click here to update your social media links.
	2.Copy your Facebook account link and paste here. 3.Copy your Twitter account link and paste here. 4.Copy your Instagram account link and paste here. 5.Copy your Google Plus account link and paste here. 6.Copy your LinkedIn account link and paste here. 7.Copy your YouTube account link and paste here. 8.Copy your Pinterest account link and paste here. 9.Copy your Blog link and paste here.
	10.
	Finally Submit the social media form here.


	3.2 SEOSetting>WebsiteChatConfig
	Introducing AI Assist – www.tawk.to You can update ‘Website Chat Configuration' just create your account in Tawk or similar platform and paste your script and submit here or similar platform and copy the script. Configuration. ‘Tawk' or similar platform. chat config script.
	Screenshot — SEO Setting > Website Chat Config

	How to configure this screen
	1.First of all create an account in ‘Tawk'. 2.Click here to update the website chat. 3.Now paste the script you copied from. 4.Finally click here to submit the website.


	3.3 SEOSetting>GoogleSitemapconfig
	You can update ‘Google Site map Config' of SEO settings here Site map configuration. Configuration script. Google site map config script. Google map and copy the configuration script.
	Screenshot — SEO Setting > Google Site map config

	How to configure this screen
	1.Click here to update Google. 2.Paste here the Google site map. 3.Finally click here to submit the.
	NOTE

	Toget the Google site map configuration script create an account in.


	3.4 SEOSetting>GoogleAnalytics
	You can update ‘Google Analytics' of SEO settings here analytics. script. Google analytics script. Google analytics and copy the configuration script.
	Screenshot — SEO Setting > Google Analytics

	How to configure this screen
	1.Click here to update Google. 2.Paste here the Google analytics. 3.Finally click here to submit the.
	NOTE

	Toget the Google analytics script create an account in.


	3.5 SEOSetting>GoogleGoalTracker
	You can update ‘Google Goal Tracker' of SEO settings here goal tracker. tracker script. Google goal tracker script.
	Screenshot — SEO Setting > Google Goal Tracker

	How to configure this screen
	1.Click here to update the Google. 2.Paste here the Google goal. 3.Finally click here to submit the.


	3.6 SEOSetting>FacebookPixelCode
	You can update ‘Facebook Pixel Code' of SEO settings here Book Pixel code. Code script. Facebook pixel code script.
	Screenshot — SEO Setting > Facebook Pixel Code

	How to configure this screen
	1.Click here to update the Face. 2.Paste here the Facebook Pixel. 3.Finally click here to submit the.


	3.7 SEO Setting > Social Media Share
	Youcanupdate‘SocialMediaShare'ofSEOsettingsheremedia share. media share. Social media share script.
	Screenshot — SEO Setting > Social Media Share

	How to configure this screen
	1.Click here to update the social. 2.Paste here the script of social. 3.Finally click here to submit the.


	3.8 SEO Setting > Body Script
	Youcanupdate‘BodyScript'ofSEOsettingshere script. Body script.
	Screenshot — SEO Setting > Body Script

	How to configure this screen
	1.Click here to update the Body. 2.Paste here the body script.
	3.Finally click here to submit the.


	3.9 Metadata>Home
	You can update your Meta title, Meta description and Meta keywords here
	Screenshot — Metadata > Home

	How to configure this screen
	1.Click here to update the Meta Data. 2.Write down the Meta title here. 3.Write down the Meta description here. 4.Write down the Meta keyword here. 5.Finally click here to submit the form.


	3.10 Metadata>MainCategory
	Here you can select main category to update meta data
	Screenshot — Metadata > Main Category


	3.11 Metadata > Sub Category
	Hereyoucanselectsubcategorytoupdatemeta data then select the Sub Category.
	Screenshot — Metadata > Sub Category
	NOTE

	Firstlyselect the main category form drop down menu,.

	4. Application Setup
	Application Setup is the foundation layer of your catalog. Before you can list a single product, the panel needs to
	know what metals, karatages, productcategories, sizes, and stone attributes exist in your business — as well as who
	your team members are and what they're allowed to do. Everything you configure here becomes a drop-down option everywhere else in the panel.
	4.1 Metal>MetalKaratage
	You can download your metal karatage data through excel sheet Also you can activate or block your data by selecting them
	Screenshot — Metal > Metal Karatage


	4.2 Metal>MetalType
	You can download your metal type data through excel sheet Also you can activate or block your data by selecting them
	Screenshot — Metal > Metal Type



	4.3 Metal > Sub Metal Type
	Youcanadd,create,activateorblockyour sub metal type data here
	Screenshot — Metal > Sub Metal Type

	How to configure this screen
	1.Click here to add your sub metal type data.
	2.Select the metal type from here.
	3.Write down the sub metal type name here.
	4.Finally click here to submit the sub metal type form.


	4.4 Product > Main Category
	Youcanadd,update,activateorblockyourMain Category of product here
	Screenshot —Product > Main Category

	How to configure this screen
	1.Click here to add the main category of product.
	2.Write down the main category name here.
	3.Write down the main category code here.
	4.Write down the main category description here.
	5.Write down the website price range (Amount From - Amount To) here. 6.Select the Metal type here.
	7.Select the metal karatage here.
	8.Upload here the main category image.
	9.Finally click here to submit the form.


	4.5 Product > Sub Category
	Youcanadd,update,activateorblockyour sub category of product here
	Screenshot — Product > Sub Category

	How to configure this screen
	1.Click here to add the sub category of product. 2.Select the main category here.
	3.Write down the sub category name here.
	4.Write down the description for sub category here. 5.Finally click here to submit the Sub category form.


	4.6 Product>ProductSizes
	You can add, update, activate or block your product sizes here (Rings, Bangles etc)
	Screenshot — Product > Product Sizes

	How to configure this screen
	1.Click here to add the product sizes.
	2.Select the main category here.
	3.Write down the size name here.
	4.Finally click here to submit the product size form.


	4.7 Product>JewelleryType
	You can add, update, activate or block your Jewellery Type here
	Screenshot—Product > Jewellery Type

	How to configure this screen
	1.Click here to add the Jewellery type.
	2.Write down the Jewellery type name here.
	3.Finally click here to submit the Jewellery type form.


	4.8 Product>Tags
	You can add, update, activate or block your product tags here
	Screenshot — Product > Tags

	How to configure this screen
	1.Click here to add product tags.
	2.Select the main category of product from here. 3.Write down the product tag here.
	4.Finally click here to submit the product tag form.


	4.9 Product>TagGroups
	You can add, update, activate or block your tag group here
	Screenshot — Product > Tag Groups

	How to configure this screen
	1.Click here to add the product tag group.
	2.Select the main category of product tag group from here. 3.Write down the product tag group here.
	4.Finally click here to submit the product tag group form.


	4.10 Stone
	You can activate or block your type of stones here
	Screenshot — Stone


	4.11 Stone>StoneNames
	You can add, update, activate or block your stone names here
	Screenshot — Stone > Stone Names

	How to configure this screen
	1.Click here to add stone names.
	2.Select the type of stone from here.
	3.Write down the stone name here.
	4.Finally click here to submit the stone name form.


	4.12 Stone>StoneCut
	You can add, update, activate or block your stone cut names here
	Screenshot — Stone > Stone Cut

	How to configure this screen
	1.Click here to add the stone cut name.
	2.Select the type of stone from here.
	3.Write down the stone cut name here.
	4.Finally click here to submit the stone clarity form.


	4.13 Stone>StoneColor
	You can add, update, activate or block your stone color names here
	Screenshot — Stone > Stone Color

	How to configure this screen
	1.Click here to add the stone color name.
	2.Select the type of stone from here.
	3.Write down the stone color name here.
	4.Finally click here to submit the stone color form.


	4.14 Stone>StoneClarity
	You can add, update, activate or block your stone clarity names here
	Screenshot — Stone > Stone Clarity

	How to configure this screen
	1.Click here to add the stone clarity name.
	2.Select the type of stone from here.
	3.Write down the stone color name here.
	4.Finally click here to submit the stone clarity form.


	4.15 Stone>StoneSetting
	You can add, update, activate or block your stone setting names here
	Screenshot — Stone > Stone Setting

	How to configure this screen
	1.Click here to add the stone setting name.
	2.Write down the stone setting name here.
	3.Finally click here to submit the stone setting form.


	4.16 Stone>StoneShape
	You can add, activate or block your stone shape names here
	Screenshot — Stone > Stone Shape

	How to configure this screen
	1.Click here to add the stone shape name.
	2.Write down the stone shape name here.
	3.Finally click here to submit the stone shape form.


	4.17 Stone>StoneSize
	You can add, update, activate or block your stone size names, stone sieve size and stone avg. weight here
	Screenshot — Stone > Stone Size

	How to configure this screen
	1.Click here to add the stone size details. 2.Select the type of stone from here.
	3.Select the shape of stone from here.
	4.Select the size group of stone from here. 5.Write down the stone size name here.
	6.Write down the stone sieve size here.
	7.Write down the stone average weight here. 8.Finally click here to submit the stone size form.


	4.18 Stone>StoneSizeGroups
	You can add, activate or block your stone size group names here
	Screenshot — Stone > Stone Size Groups

	How to configure this screen
	1.Click here to add the stone size groups.
	2.Select the type of stone from here.
	3.Write down the stone groups name here.
	4.Finally click here to submit the stone size groups form.


	4.19 UserRolesSettings>Employees
	You can add, update, activate or block your employees details here
	Screenshot — User Roles Settings > Employees

	How to configure this screen
	1.Click here to add employees' details.
	2.Select the user role of employee from here. 3.Write down the name of the employee here. 4.Enter the Email ID of the employee here. 5.Enter the phone no of the employee here. 6.Write down the address of the employee here. 7.Finally click here to submit the employees form.


	4.20 UserRolesSettings>UserRoles
	You can add, update, activate or block your employees user role and their description here
	Screenshot—UserRoles Settings > User Roles

	How to configure this screen
	1.Click here to add user roles.
	2.Write down the user role here.
	3.Write down the description about the user role here. 4.Finally click here to submit the user roles form.


	4.21 UserRolesSettings>UserRolesMaping
	Here you can control (map) access of your employees as per their job role
	Screenshot — User Roles Settings > User Roles Maping

	How to configure this screen
	1.Select the user roles from here.
	2.Then select the access of the menu as per employee's job role. 3.Finally click here to submit the user roles mapping form.

	5. General Masters
	GeneralMasters is where your pricing logic lives. Metal rates, stone rates, making charges, wastage charges, delivery
	timelines,courier andservice options, and discount rules are all set here — and they apply automatically across your entire catalog, so a single rate update can reprice your whole store in seconds.
	5.1 MetalRate
	You can add, update, activate or block your metal transaction type including metal type, metal karatage name and metal rate master name here here.
	Screenshot — Metal Rate

	How to configure this screen
	1.Click here to add metal rate master.
	2.Select the transaction type from here.
	3.Select the metal type from here.
	4.Select the metal karatage name from here. 5.Write down the metal rate master name here. 6.Enter the metal rate(per gram) here.
	7.Enter the MCX metal rate here.
	8.Select the metal rate start date here.
	9.Select the metal rate end date here.
	10. 11.
	Enter the end date here.
	Finally submit the metal rate master form.



	5.2 Festival Master
	Youcandownloadyourfestival master list through excel sheet Also you can add, update, activate or block it manually
	Screenshot — Festival Master

	How to configure this screen
	1.Click here to add the festival master. 2.Write down the festival name here.
	3.Finally submit the festival master form here.


	5.3 Stone Rate
	Hereyoucanadd, activate or block your stone rate master list Click on the stone rate name to update the stone rate
	master details. Click here to update the color price. Click here to upload the excel rate of stone master. Here you can upload the stone rate master through excel sheet. Here you can download the existing stone rate through excel sheet. markdown the amount as per stone color.
	Screenshot — Stone Rate

	How to configure this screen
	1.Click here to add Stone rate.
	2.Select the transaction type from here. 3.Select the stone type from here. 4.Select the stone clarity from here. 5.Select the stone color from here. 6.Enter the stone rate master name here. 7.Click here to enter date/time from. 8.Select the stone name from here. 9.Mention the size/piece here.
	10. 11.
	Mention the amount here.
	Finally submit the stone rate form here.
	1.Select here whether you want to markup or. 2.Enter the amount here.
	3.Finally click here to submit the color price.


	5.4 MakingCharges
	Here you can add, activate or block your making charges
	Screenshot — Making Charges

	How to configure this screen
	1.Click here to add making charges.
	2.Select the transaction type from here. 3.Select the metal type from here.
	4.Select the main category from here.
	5.Write down the making charges name here. 6.Select the start date of transaction here. 7.Select the end date of transaction here. 8.Select the type of making charges here. 9.Select the weight type here.
	10. 11. 12.
	Select the currency type here.
	Enter the amount of rate here.
	Finally click here to submit the making charges form.


	5.5 WastageCharges
	Here you can add, activate or block your wastage charges
	Screenshot — Wastage Charges

	How to configure this screen
	1.Click here to add wastage charges.
	2.Select the transaction type from here. 3.Select the metal type from here.
	4.Select the main category from here.
	5.Write down the wastage charges name here. 6.Select the start date of transaction here. 7.Select the end date of transaction here. 8.Select the type of wastage charges here. 9.Select the weight type of wastage here.
	10. 11. 12.
	Select the currency type here.
	Enter the amount of rate here.
	Finally click here to submit the wastage charges form.


	5.6 CourierMaster
	Here you can add, update, activate or block your courier master
	Screenshot — Courier Master

	How to configure this screen
	1.Click here to add Courier master.
	2.Write down the courier name here.
	3.Enter the courier URL here.
	4.Enter the courier phone no here.
	5.Finally click here to submit the Courier master form.


	5.7 ServiceMaster
	Here you can add, update, activate or block your service master
	Screenshot — Service Master

	How to configure this screen
	1.Click here to add service master.
	2.Write down the service master name here.
	3.Enter the service master HSN code here.
	4.Enter the service master rate here.
	5.Finally click here to submit the service master form.


	5.8 DeliveryDateMaster
	Here you can update your delivery date master
	Screenshot —Delivery Date Master

	How to configure this screen
	1.Click here to update delivery date master details.
	2.Enter the in stock days here.
	3.Enter the out stock days here.
	4.Finally click here to submit the delivery date master details form.


	5.9 DiscountMaster
	Here you can add, renew, activate or block your discount master by filling the discount master form
	Screenshot — Discount Master

	How to configure this screen
	1.Click here to add discount master.
	2.Write down the discount master name here.
	3.Select the start date and time of discount master here. 4.Select the end date and time of discount master here. 5.Select the metal type here.
	6.Select the discount type here.
	7.Select the festival offer here.
	8.Enter the sales amount from here.
	9.Enter the sales amount to here.
	10. 11. 12. 13. 14. 15. 16.
	Select the discount format here.
	Enter the discount rate here.
	Enter the rate of Dia here.
	Enter the rate of CZ here.
	Enter the rate of CS here.
	Enter the rate of Making here.
	Finally click here to submit the discount master form.


	5.10 DiscountMaster>ProductDiscountMaster
	Here you can add, activate or block your product discount master by filling the product discount master form
	Screenshot — Discount Master > Product Discount Master

	How to configure this screen
	1.Click here to add product discount master.
	2.Write down the discount master name here.
	3.Select the start date of product discount master here. 4.Select the end date of product discount master here. 5.Select the metal type here.
	6.Select the main category of product here.
	7.Select the sub category of product here.
	8.Select the festival offers here.
	9.Enter the sales amount from here.
	10. 11. 12. 13. 14. 15. 16. 17. 18.
	Enter the sales amount to here.
	Select the discount format here.
	Enter the discount rate here.
	Enter the Dia rate here.
	Enter the CZ rate here.
	Enter the CS rate here.
	Enter the making rate here.
	Enter the wastage rate here.
	Finally click here to submit the product discount master form.

	6. Customers
	TheCustomers screen isyour complete customer directory — every registered shopper's personal, address, and
	accountdetails inone place, editable and searchable whenever support or sales needs them.
	6.1 Customers
	Here you can add, activate or block your customers Click on the customer ID to update rest of the details of customer Here you can update your customer's personal details Here you can add or update your customer's address details Here you can update your customer's other details Here you can update your customer's bank details Here you can download your customer's user wishlist through excel sheet
	Screenshot —Customers

	How to configure this screen
	1.Click here to add customer details.
	2.Enter the customer name here.
	3.Enter the customer email ID here.
	4.Enter the customer contact no here.
	5.Enter the customer company name here.
	6.Finally click here to submit the personal details of customer.
	1.Click here to update address details of customer.
	2.Enter the flat no here.
	3.Enter the first line of address here.
	4.Enter the second line of address here.
	5.Enter the third line of address here.
	6.Select the state from here.
	7.Select the city from here.



	8.Enter the pincode here.
	9.Select here either the address is default shipping address or default billing address or both.
	10.
	Finally click here to submit the address details of customer.
	1.Click here to update other details of customer.
	2.Select the profession of customer from here.
	3.Select the marital status of customer here.
	4.Enter the anniversary date of customer here.
	5.Select the relation of family member with the customer here. 6.Write down the name of that family member here.
	7.Select the Date of Birth of that family member here.
	8.Enter the phone no of that family member here.
	9.Finally click here to submit the other details.
	1.Click here to update bank details of customer.
	2.Enter the customer's bank name here.
	3.Enter the customer's bank account no here.
	4.Enter the customer's bank IFSC code here.
	5.Enter the customer's bank account branch name here. 6.Finally click here to submit the bank details of customer.
	7. Vendors
	TheVendorsscreen manages the suppliers and manufacturing partners you work with — their contact, address,
	statutory(GST/PAN), and bank details — so purchase orders and payments go to the right place.
	7.1 Vendors
	Here you can add, activate or block your vendors Click on the vendor code to update rest of the details of vendor Here you can update vendor's personal details Here you can update vendor's address details Here you can update vendor's statutory details Here you can update vendor's bank details
	Screenshot —Vendors

	How to configure this screen
	1.Click here to add vendor details.
	2.Enter the vendor's name here.
	3.Enter the vendor's email ID here.
	4.Enter the vendor's mobile no here.
	5.Enter the vendor's company name here.
	6.Finally click here to submit the personal details of vendor.
	1.Click here to update address details of vendor.
	2.Enter the flat no of vendor here.
	3.Enter the first line of address here.
	4.Enter the second line of address here.
	5.Enter the third line of address here.
	6.Select the state from here.
	7.Select the city from here.
	8.Enter the pincode here.



	9.Finally click here to submit the address details of vendor.
	1.Click here to update the statutory details of vendor. 2.Enter the PAN no of vendor here.
	3.Upload the image of PAN card as proof here.
	4.Enter the Aadhaar no of vendor here.
	5.Upload the image of Aadhaar card as proof here.
	6.Upload the photo of vendor as image file here.
	7.Enter the GSTIN no of vendor here.
	8.Upload the image of GSTIN as proof here.
	9.Finally click here to submit the statutory details of vendor.
	1.Click here to update the bank details of vendor.
	2.Enter the vendor's bank name here.
	3.Enter the vendor's bank account no here.
	4.Enter the vendor's bank IFSC code here.
	5.Enter the vendor's bank account branch name here. 6.Finally click here to submit the bank details of vendor.
	8. Website Products
	Thisistheheartofyour storefront:the full product catalog, pricing lists, 3D design assets, brands, customer reviews,
	appointmentbookings, andthehome page popup that greets new visitors.
	8.1 ProductCatalog
	Here you can manage your product catalogue And can activate or block price breakup Showcase on user side by selecting them Here you can search for products by entering design code, main category and sub category Click on the design code to update the details of product. Here you can update the basic details of your product Here you can update the metal details of your product Here you can update the stone details of your product Here you can update the color stone details of your product Here you can update the image details of your product Here you can update the tag details of your product Here you can update the price details of your product Here you can update the meta data of your product
	Screenshot—Product Catalog

	How to configure this screen
	1.Click here to update the basic details of product. 2.Select the main category of product from here. 3.Select the sub category name of product from here. 4.Enter the tag no of the product here.
	5.Enter the design code here.
	6.Select the brand of the product from here.
	7.Select the gender for which the product is, here. 8.Enter the height (mm) of the product here.
	9.Enter the width (mm) of the product here.
	10.
	Enter the length of the product here.


	11. 12. 13. 14. 15. 16. 17. 18. 19. 20. 21. 22. 23. 24.
	Enter the no of pieces of the product here.
	Write down the product description here.
	Select the jewellery type from here.
	Enter the certificate name of the product here.
	Upload the image file of certificate here.
	Enter the hallmark name of the product here.
	Upload the image file of hallmark here.
	Upload the image of the product here.
	Either the product is demo product or not, select that here.
	Either the product is engraving product or not, select that here.
	Either the product is best selling product or not, select that here.
	Either the product is in grab best deals section or not, select that here.
	Either the product design is exclusive design or plain gold design, select that here.
	Finally click here to submit the basic details of product.
	1.Click here to update the metal details of product. 2.Click on the plus icon to add metal specifications. 3.Enter the metal karatage here.
	4.Enter the product size here.
	5.Enter the metal weight here.
	6.Finally click here to submit the metal details.
	1.Click here to update the stone details of product. 2.Select the shape of the stone here.
	3.Enter the stone size here.
	4.Select the size group here.
	5.Select the clarity of the stone here.
	6.Mention the no. of stones here.
	7.Enter the carats of the stone here.
	8.Select the stone cut here.
	9.Select the stone setting here.
	10. 11.
	Select the color of the stone here.
	Finally click here to submit the stone details.
	1.Click here to update product tags.
	2.Select the tag group of the product from here. 3.Select the appropriate tags for the product from here. 4.Finally click here to submit the product tags.

	8.2 ProductPriceList
	By the main & sub category and weight Here you can search your product price list
	Screenshot — Product Price List


	8.3 3D Designs
	Here you cansearchyour designs list by main/sub category and by weight's And after searching, here you can add
	your 3D designs to cart
	Screenshot — 3D Designs


	8.4 My Cart
	Hereyoucancheck what is in your cart And you can transfer the product from here
	Screenshot — My Cart


	8.5 3D Transfer History
	Hereyoucancheckyourordertransfer history and its details
	Screenshot — 3D Transfer History


	8.6 Brand
	Hereyoucanadd, activate or block your brand And here you can update your brand details
	Screenshot — Brand

	How to configure this screen
	1.Click on the brand name to update the brand details. 2.Enter the brand name here.
	3.Upload the brand logo as image file here.
	4.Write down the brand content here.
	5.Upload the brand banner as image file here.
	6.Finally click here to submit the brand details.


	8.7 Reviews
	Hereyoucanactivate or block reviews
	Screenshot — Reviews

	8.8 Book an Appointment
	Hereyoucanselectyourcustomertobook an appointment with
	Screenshot — Book an Appointment


	8.9 Home Popup
	Hereyoucanedit,activateor block the home popup
	Screenshot — Home Popup


	How to configure this screen
	1.Click on the image to update the home popup image. 2.Copy the link of website and paste here.
	3.Upload the home popup image here.
	4.Finally click here to submit the home popup form.

	9. Inventory
	Inventory trackswhat physical stock you actually hold, and the Purchases screens record what you've bought in from
	vendors— soyourlive stock count always reflects reality.
	9.1 ProductStock
	Here you can add your product stock list through excel sheet Here you can see the Item Codes of Product Stock Here you can see the Stone Size Details
	Screenshot — Product Stock


	9.2 Purchases>PurchaseProduct
	Here you can search your purchase products by main & sub category and weight Here you can select the specifications then add, finally checkout the product
	Screenshot — Purchases > Purchase Product



	9.3 Purchases > Purchase Checkout
	Hereyoucanfillthepurchaseproductdetailsandaddthem to stock
	Screenshot — Purchases > Purchase Checkout

	How to configure this screen
	1.Select the vendor of purchase product here. 2.Enter the bill no of purchase product here.
	3.Enter total amount of purchase product here. 4.Enter the tax amount of purchase product here. 5.Select the purchase date of purchase product here.

	6.Write down the remarks about the purchase product (if any) here. 7.Finally click here to add that product to stock.

	9.4 Purchases>StockPurchasedList
	Here you can check your stock purchased & download excel data sheet Here you can see the stock purchased details And here you can see the size details
	Screenshot — Purchases > Stock Purchased List


	10. Website Orders
	Website Ordersis whereyoumanage every order from the moment a customer places it through production,
	dispatch, delivery, andanyenquiries that come in along the way.
	10.1 Orders
	Here you can check your website orders Here you can see the order details, approve or reject those orders and can buy finished jewellery or buy CAD Finally here you can see the payment details
	Screenshot — Orders


	10.2 IssuetoProduction
	Here you can receive the Product issued to production And here you can print the details of the product issued to production
	Screenshot — Issue to Production


	10.3 Ready for Dispatch
	Hereyoucancheckthedetailsofthose products which are Ready for Dispatch
	Screenshot — Ready for Dispatch


	10.4 Delivered List
	Hereyoucancheckthedetails of your Delivered products
	Screenshot — Delivered List


	10.5 Enquiries
	Hereyoucancheckyour customer's enquiries list And by clicking on the enquiry ID you'll get to see the enquiry details
	Screenshot — Enquiries


	10.6 General Enquiries
	Hereyoucanseeyourcustomer'sgeneral enquiries list

	Screenshot — General Enquiries
	11. Loose Solitaire Diamond
	Ifyousell loosesolitaire diamondsseparatelyfromfinished jewellery, this chapter covers their dedicated stock,
	customer enquiries,and orderscreens.
	11.1 Stock
	Upload the loose diamond stock through excel sheet here Click here to download and click here to download the sample of loose diamond the existing stock of loose diamond Click here to view the uploaded stock of loose diamond through excel sheet Click here to upload the stock certificate of loose diamond And click here to download the existing Certificate of loose diamond
	Screenshot — Stock


	11.2 StoneEnquiries
	Here you can check enquiries from customers for loose solitaire diamond stone And by clicking on the enquiry ID you'll get to see the enquiry user details
	Screenshot — Stone Enquiries


	11.3 Order
	Hereyou cancheck orders from customers for loose solitaire diamond And by clicking on the stone ID you'll get to see
	the order details Finally here you can see the payment details
	Screenshot — Order


	12. Lab Grown Diamond
	Lab-grown diamonds gettheirownstock,enquiry, and order management screens — mirroring the natural-diamond
	workflow buttracked independently.
	12.1 LabgrownStock
	Click here to upload lab grown diamond stock through excel sheet Click here to download and click here to download the the sample of lab grown diamond existing stock of lab grown diamond Here you can view the uploaded stock of Lab grown diamond through excel sheet Click here to upload the stock certificate of lab grown diamond And click here to download the existing Certificate of loose diamond
	Screenshot — Lab grown Stock


	12.2 Enquiry
	Here you can check enquiries from customers for lab grown diamond
	Screenshot — Enquiry


	12.3 Order
	Hereyoucancheck orders from customers for lab grown diamond
	Screenshot — Order


	13. Reports
	TheReports chapterisyour dashboard for understanding the business: registered customers, logins, sales totals,
	best-sellers, orderpipelines, and reminders — all downloadable for deeper analysis.
	13.1 RegisteredCustomers
	Here you can search for registered customers list as per date Here you can download customer's list through excel sheet
	Screenshot — Registered Customers


	13.2 CustomersLogin's
	Here you can search for registered customers login's by date And here you can download your customer's login credentials through excel sheet
	Screenshot — Customers Login's


	13.3 Total Sales
	Hereyoucansearchfortotal sales by date And here you can download your total sales data through excel sheet
	Screenshot — Total Sales


	13.4 Product Wise Sales
	Hereyou cansearchyourproduct wise sales by selecting main category, sub-category and date and here you can
	download your product wise sales data through excel sheet
	Screenshot — Product Wise Sales


	13.5 Total No. of Orders Received
	Hereyou cansearchfor totalno.ofordersbydateand here you can download your data of total no. of orders
	received, through excel sheet
	Screenshot — Total No. of Orders Received


	13.6 Total No. of Order Issued for Process to Vendors
	Here you can searchfor totalno. oforderIssuedfor processto vendors By orderno, main category, sub category and
	date and here you can download your data of total no. of order issued for process to vendors, through excel sheet
	Screenshot — Total No. of Order Issued for Process to Vendors


	13.7 Received Process orders from Vendors
	Here you can searchfor received processordersfrom vendors By order no, main category, sub category and date and
	here you can download your data of received process orders from Vendors, through excel sheet
	Screenshot — Received Process orders from Vendors


	13.8 Most Viewed Product
	Hereyou cansearch for most viewed product By design code, main category and sub category and here you can
	download your data of most viewed product, through excel sheet
	Screenshot — Most Viewed Product


	13.9 Most Order Product Wise
	Here you can searchfor mostorderproductwise By main category, sub category and date and here you can download
	your data of most order product wise, through excel sheet
	Screenshot — Most Order Product Wise


	13.10 Birthday / Anniversary Reminders
	Here youcan searchfor yourcustomer'sbirthday/anniversary reminders By date and here you can download your
	data of your customer's birthday / anniversary reminders, through excel sheet
	Screenshot — Birthday / Anniversary Reminders


	13.11 Product Catalogue Summary
	Here you cansearch for your product cataloguesummary By status, main category and sub category and here you can
	download your product catalogue summary, through excel sheet You'll get to see the renew message once your website is about to expire Here you can see package renewal charges you need to pay for renewing your website (You need no fill these 3 sections only if you put the bill on company.)
	Screenshot — Product Catalogue Summary

	How to configure this screen
	1.Click here to renew your website.
	2.Select here if you want to put the bill of website renew on company. 3.Enter the company name here.
	4.Enter the company PAN no. here.
	5.Enter the company GST no. here.
	6.Write down the first line of address here.
	7.Write down the second line of address here.
	8.Write down the third line of address here.
	9.Select the state here.
	10. 11. 12. 13.
	Select the city here.
	Enter the pin code here.
	Select the payment option here, whether you want to pay the fees online or at store.
	Finally click here to complete the transaction.
	NOTE

	Torenew your website follow the following process:.


	You're All Set
	That'sthe completeadmin panel, screen by screen. Keep this guide handy — most teams refer back to the General
	Masters, Website Products, and Website Orders chapters most often. For anything not covered here, contact your platform support team.

	Thank
	You!

