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Welcome

This guide walks you through every screen in your store's admin panel — from the moment you log in for the first
time to the day-to-day work of taking orders, managing stock, and talking to customers.

It is written for two audiences at once. If you are the store owner or administrator, the early chapters (Profile,
Website Maintenance, Application Setup, General Masters) will get your store live. If you are a day-to-day staff
member — sales, dispatch, or support — the later chapters (Customers, Website Orders, Inventory, Reports) cover
the screens you will use most.

Every topic follows the same simple pattern: a short description of what the screen does, a screenshot of the actual
panel, and a numbered list of the exact fields to fill in or buttons to click. Wherever the panel shows extra rules or
limits, you'll find them called out in a Note box.

You do not need to read this guide cover to cover. Use the Quick Start checklist to go live fast, then come back to the
full reference (organized exactly like the left-hand navigation menu in your admin panel) whenever you need step-by-
step help with a specific screen.

Screens shown in this guide are from a live admin panel; your own field labels and menu order will match exactly,
though sample data and colors may differ slightly depending on your plan.
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Quick Start — Launch in Minutes

User & Admin Guide

Youcan have a working, browsablestorein wellunder an hourifyou follow this order. Each step links to the full
chapter later in thisguide whereeveryfield isexplained in detail.

#

1

Do this

Update your Company Profile

Addyour legal companyname, address,
GST/PAN  details, and support contact
numbers. This information feeds your
invoices, footer, and customer-facing contact
details.

Where

MyProfile > Company Profile

Roughly

5min

Set your password & confirm your
package

Change the defaultpasswordonyour

account and confirm the plan/package limits
you're working within.

Brand your storefront

My Profile > Change Password / My Package

2 min

Upload your website logo, admin logo,
favicon, and home page banner so the
storefront looks like your brand from day
one.

Turn on a payment gateway

Connect PayU, Atom, or PhonePe (or all

Website Maintenance > Logo & My Page Layout

10 min

three) so customers can actually pay you.
Build your product foundations

Define the metals, karatage, categories, sizes,
and stone attributes your catalog will be built

Website Maintenance > Payment Gateway

10 min

from. Do this before adding a single product.
Set your pricing rules

Enter today's metal and stone rates and your
making/wastage charge formulas — the
panel uses these to price every product

Application Setup > Metal, Product & Stone

15 min

dutUIIIdtiLd::y.

Add your first products

Add products with images, pricing, and stock
so your storefront has something to sell.
Add your legal pages

Fill in About Us, Privacy Policy, Terms &

Conditions, Disclaimer_and

General Masters > Metal Rate, Making Charges, Wastage
Charges

10 min

Cancellation/Return Policy — required for
most payment gateways to approve your
account.

Go live and watch your Reports

Website Products > Product Catalog

15+ min

Once orders start coming in, use the Reports
section to track sales, popular products, and
customer activity.

Website Maintenance > Privacy & Terms

10 min

Reports

ongoing
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Complete Admin Reference

Therestofthisguide followsyour admin panel's own left-hand navigation menu, top to bottom, one chapter per
menugroup.Jumpto anychapter using theTable of Contents, or read straight through.
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1. My Profile

YourProfileis whereyour company's own identity lives — its legal details, your subscription package, and your login
security.Start hereonday one, and return whenever your company details or password need an update.

1.1 CompanyProfile

Update your company details here

@ Dashboard Vinedh

Company Name Addressl Address2 Addresd

State city Fincode website Frimary Contact no
POATE YOUR STATE UPBATE TOUR CITY
Webiite Secondary Contact ne Webiite Primary Esail Websits Secondary Email Webaite Whatiup Number
ATE TOUR EMAIL

Retification Primary Centact no HNotification Secondary Contactne Motification Prisuary Emadl Netification Sexondary Email
Contsct Parson Name Contact Person Phame Cemtact Porses Email GSTNo

AN NS Asdhase o Company Short Code Sabes Order Start Code

,v

Screenshot—Company Profile

How to configure this screen
1.Enter your Company Name here.
2.Enter your first line of address here.
3.Enter your second line of address here.
4.Enter your third line of address here.
5.Enter your State here.
6.Enter your City here.
7.Enter your Pincode here.
8.Enter your Website Primary Contact No here.
9.Enter your Website Secondary Contact No here.
10.  Enter your Website Primary Email here.
11.  Enter your Website Secondary Email here.
12.  Enter your Website WhatsApp Number here.
13.  Enter your Notification Primary Contact No here.
14.  Enter your Notification Secondary Contact No here.
15.  Enter your Notification Primary Email here.
16.  Enter your Notification Secondary Email here.
17.  Enter your Contact Person Name here.
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18.
19.
20.
21
22.
23.
24,
25.

Enter your Contact Person Phone here.

Enter your Contact Person Email here.

Enter your GST No here.

Enter your PAN No here.

Enter your Aadhaar No here.

Enter your Company Short Code here.

Enter your Sales Order Start Code here.

Finally click here to submit the company profile form.

1.2 MyPackage
Check your package details here

User & Admin Guide

My Package
My Package Details
Package Code 20 pckiOD) Start Date
Package At Tav End Date

FPackage Credit Amt Lre. ]

Screenshot — My Package

NOTE
Theamount of package you select, will be shown here.

1.3 ChangePassword

You can create your new password here
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@ Dashboard =

Change Password

User & Admin Guide

Cetails
Change Passward
Old Fassword
Hew Password
Re-Enter Hew Pastword
=3

Screenshot — Change Password

How to configure this screen
1.First enter the Old Password.
2.Then enter the New Password.
3.Next re-enter the New Password.

4 Finally click on Submit option.
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2. Website Maintenance

This chapter coverseverythingthat shapeshowyour storefront looks and feels to a visitor: the home page banner,
your logos, 3Dstone-qualitysetup, paymentgateways, the legal pages customers expect to see, testimonials, and
your FAQ library.

2.1 MyPagelLayout

You can change the home page by uploading new banner and can also add Title and short title here

@ Dashboard = Vinodh

TREHDY DESIGHS REW ARRIVAL Best Selling Grab Best Deals Mens Collections ‘Women Collections Kids Collections

Discover Our
Popular Designs bl

Screenshot — My Page Layout

How to configure this screen
1.Enter the banner title here.
2.Enter the Short Note here.
3.Enter the URL here.
4.Upload the banner image here.
5.Click here to submit the banner update details.
6.Click here to view the Trendy Designs.
7.Click here to view the new arrivals.
8.Click here to view the best selling products.
9.Click here to grab the Best deals.
10.  Click here to view the Men's Collections.
11.  Click here to view the Women Collections.
12.  Click here to view the Kids Collections.
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2.2 Logo

You can update your website logo here You can update your admin logo here You can update your admin small logo
here You can update your favicon logo here (*Upload the image in .Png or .Jpg format)

@ Dashboard = Virdh

a8

Loge Form

Webaite Logo (s $
Coean 8 | e ches [ oo |
- CARATPLUS
Admin Logs are-ia @
* = CARATPLUS
Admin Small Logs s ﬁ
Favicon LOgD icassmsm saty 1838 Sviema i
T [ . [ oo |

Screenshot — Logo

How to configure this screen
1.Upload your Website logo here.
2.Upload your Admin logo here.
3.Upload your Admin small logo here.
4.Upload your Favicon logo here.

2.3 3D Setup
You canupdateyourstone quality details here (Repeat the process for Diamond, Lab Grown Diamond, Color Stone
and CZ)
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@ Dashboard

30 Setup Detalls Form

Diamond

Stane Clarity Stone Cut Stone Color

Lab Grown Diamonds

Stane Clarity Staad Gt Stone Coled

Color Stone

Stane Clarity Stems Coler

Stane Clarity Steme Lot Stone Color

Eye Clean ¥ ]

Screenshot — 3D Setup

How to configure this screen
1.Select the stone clarity from the drop-down list.
2.Select the stone cut from the drop-down list.
3.Select the stone color from the drop-down list.
4.Finally click here to submit 3D setup details form.

2.4 PaymentGateway

You can update your payment gateway here use the payment gateways as following.

@ Dashboard = viewh
Payment Gateway Bt
Qur Channel partners
TOM
Payment Gateway Details

Payment Gateway None

Screenshot — Payment Gateway

Page 13 of 83



HOW'tS configlrd this screen User & Admin Guide

1.Click here to Update Payment Gateway.

2.Select the payment gateway from here.

3.If you select the PayU payment gateway, do the following.

4. Enter the merchant key here.

5.Enter the salt key here.

6.Enter the base URL here.

7.Finally click here to submit the PayU payment gateway form.

8.1f you select the Atom payment gateway, do the following.
9.Enter the payment URL here.

10.  Enter the user ID here.

11.  Enter the password here.

12.  Enter the product ID here.

13.  Enter the hash request key here.

14.  Enter the hash response key here.

15.  Enter the mode of payment here.

16.  Finally click here to submit the Atom payment gateway form.
17.  If you select the phonepe payment gateway, do the following.
18.  Enter the merchant ID here.

19.  Enter the merchant user ID here. (Merchant user ID is as same as merchant ID).
20. Enter the salt key here.

21.  Enter the salt index value here.

22.  Enter the api URL here.

23.  Finally click here to submit the phonepe gateway form.

NOTE
Thereare 3 different payment gateways 3) PayU, 4) Atom, & 5) PhonePe,.

2.5 Privacy&Terms>AboutUs

You can update your ‘about us' of privacy & terms here ‘About Us' here. the form.
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@ Dashboard

User & Admin Guide

Privacy & Terms

About Us - Page

2| paska kataria new

entreprefur Likahit ket |

going Digial and

Beand .

taria meaking & ee S1op &

Ol 2 Secades of Knewiedie in Diamand induilry Gam Sode it Mads it poasitds 15 reach this end .

Wb AT SN U € b Latistadtion koe tha finest making of Jewelery

Screenshot — Privacy & Terms > About Us

How to configure this screen
1.Click here to update ‘About Us'.
2.Write down the entire details of.

3.Finally click here to submit.

2.6 Privacy&Terms>PrivacyPolicy

You can update your ‘privacy policy' of privacy & terms here

@ Dashboard

Privacy & Terms

About Us Terms GConditions.  Disclsimar  Cancellath

etum policy

Privacy Policy - Page

Privacy Policy

Thank yeu for visiing Caraipius co in. By accessng andior using this Websie you agres o accept the terms of tis Privacy Policy as well as the
Websile's Terms of Use. By accassing or using this. Woebsite you expressly consent 1o our use and disclosura of your parsonal information n any
maneer dgescnbed in is Privacy Policy. This Privacy Policy extends 10 both, users who visit the Website bul do not ransact Business on the
Websie ("Users”) as well as users who are regrstered and are authorzed by the Websile io iransact business on the Websie "Members”)

Caral-Plus respects your privacy and we undersiand and share your concern about the prvacy of your personal informabon. This nolice
describes our privacy policies. By visting Carat-Plus website, you ane confinming your agreement 1o the privacy policies described in this Privacy
Policy, d you do not agree to these terms, e this page and not access o use the website

Information Collection and Use

We collect and store any indermabon that you may enter on any of our web sites o provide fo us in some other way. For example, when you
place an order andlor sign-up for emad communications and updates, we collect and store personal information 50 that we may pravide the
products and services that you have ordered or requested. Such informabon may include your name, address, age, date of birih, gender email
address, lelephone and fax numbers and information about your interests and actvibes. You can choose not to provide cerlain types of
nfoemabon, but that mary resull in you being unable fo use cedtain features of our websiie. We may alo collect and siore micemabon about other
people thal you provide 10 us. For example, You may subii 8 person's Name and asdiess il you wish us 10 ship a product as a gt 1o a fnend
Wi do not acoapt any
Cookies 15 8 small peoe informabon and (S created When you USe your Browser 10 vist our website 10 keep Wack of YOur Mavements within the
site. Conkias are uselul for enabling the browser 1o remember information specific to a given usar. CaratPius oo in places both permanant and
temporary Cookss in your computer's hasd drive. CaratPius 0o in coakies 30 ot CONNAIN any of Your personally ideniable mloimation
Information collactod may include the typa of web browsar you are using, the opanating system of your computer and the domain name of your
AETeL SeNcE provaer. Mos! BIowsers acoep! cookies automancally but allow you b Gsable them. We recommend Matl you leave cookies
“tumed on” 5o that we can offer you a better shopping expenence. Liikbes are avasiable from third parties 1o help you visi websies
anomymously, Bt use of such wtiities may also prevent us from providing you with the best shopping expenence at CaratPius

All personal information Shat wa collact Bom our CUsIcmes is used 10 IMProve our relevance 10 you and 10 MpIove Your shopging exporience
with us.

We use the information that you provide so that we may provide the products and senvices that you havenordered or requested. In adddion, we

Screenshot — Privacy & Terms > Privacy Policy
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1.Click here to update the Privacy Policy.
2.Now write down the entire details of ‘Privacy Policy' here.
3.Finally click here to submit the form.

2.7 Privacy&Terms>Terms&Conditions

You can update your ‘terms & conditions' of privacy & terms here

Privacy & Terms
Mhoutts  PrhacyPolcy [ ..a

Disclalmer  Cancellstion / Beturn policy

Teers & Conditions - Page

O Privacy & Terma

CaratPlus reserves &

Promoticeal discountnvouchers can be used only on specific orders as ¢ i it by CaratPius

CaratPlus resery mright 8o change modify/add deleie 2 f the forms and condit vashng onnthe difforent prome

CaratPlus reserves the right ¢ change m any socialnnetwork webste's offers and ducount and price 28 any ti

CaratPlus co.in pronides shippingnéacility for each and every order nithin India. Your delivery is filly inssred nWe would request all customers for inspecting
the package if in case there imnany damage before recenving the product. Once the product i3 packed, we shipnand delives o with the help of the comner service
proveder for free

Every package of jewellery fromeCaraiPhes will reach your doorstep in a durable condifion and propesty packednin a temper-proof packing. Even if it is a gold
coin, jewellery or solitaire nthe stem will be delivered in good packing with all the requared certificates

The zustesner will Bave 1o mestionnthe sddress sad provide other desnils of e person, whe will make sure wacollen ikipmenn duming the t=ne of purchase
Dissing the tame of placing of thesorder, the castomer will have 1o state the complete name of recipaent as i isnstated in thewr photo Wenbfication that 13

Screenshot—Privacy&Terms>Terms & Conditions

How to configure this screen

1.Click here to update the Terms & Conditions.
2.Now write down the entire details of ‘Terms & Conditions' here.
3.Finally click here to submit the form.

2.8 Privacy&Terms>Disclaimer

You can update your ‘Disclaimer' of privacy & terms here

Page 16 of 83
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@ Dashboard =

Privacy & Terms Py

AboutUs  FrhacyPolicy  Terms & Conditions

Screenshot — Privacy & Terms > Disclaimer

How to configure this screen

1.Click here to update the Disclaimer.
2.Now write down the entire details of ‘Disclaimer’ here.
3.Finally click here to submit the form.

2.9 Privacy&Terms>Cancellation | ReturnPolicy

You can update your ‘Cancellation/Return policy' of privacy & terms here

@ Dashboard =
Privacy & Terms & Hom
RboutUs  PrvacyPolkcy | TermakCondilons  Disclalmer
Camtllation | Petumm pokcy - Page m

TERMS AND CONDITIONS.

TERMS FOR RETURN :

Screenshot — Privacy & Terms > Cancellation / Return Policy
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1.Click here to update the ‘Cancellation/Return Policy'.
2.Now write down the entire details of ‘Cancellation/Return Policy' here.

3.Finally click here to submit the form.

2.10 Testimonials

You can update, add, activate or block testimonials of your clients here

Testimenial

Testimnanial

e, | Client Hame Title Added On

Shawing 110 Lol 1 entries

Screenshot— Testimonials

How to configure this screen
1.Click here to add Testimonials.
2.Write down the title of the Testimonial here.
3.Write down the description of the Testimonial here.
4.Copy the link of Testimonial and paste here.
5.Write down the Client Name here.
6.Upload image of your testimonial here.
7.Finally submit the testimonial form here.

2.11 FAQCategory

You can update, add, activate or block categories for frequently asked questions

Page 18 of 83
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@ Dashboard ]

Faq Category

Faq Category

Show + antries

O Fag Categesy

Shewing 1106 of & entiies

How to configure this screen
1.Click here to add FAQ category.

2.Write down the Category Name here.

3.Finally submit the form here.

2.12 FAQ

Catepery Name

Added On Updated On

Screenshot — FAQ Category

User & Admin Guide

You can update, add, activate or block frequently asked questions and their answers here

@ Dashboard

Faq Category

Faq

Show + entries

Me. |4 Category Hame

How to configure this screen

Screenshot — FAQ
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1.Click here to add frequently asked questions and their answers.

2.Select the category name here.
3.Write down the frequently asked question here.
4.Write down the answers of those questions here.

5.Finally submit the form here.

2.13 Productdetails-Config>StoneDetails

Here you can select either you want to show or hide stone details

Screenshot — Product details-Config > Stone Details
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EWSE pter covers the tools that help customers find your store on the web and help you understand what they

do once theyarrive — social links, chat widgets, sitemaps, analytics and tracking scripts, and the meta
titles/descriptions search engines read.

3.1 SocialMedia

You can update, activate or block your social media links here

@ Dashboard Vinedh
Social Media Recced &
A=) Update Social Media
1 Facebaok
0 Twitter
B instagram
8 geeghe Plus

B Linkedin
B YouTube
@ Pinterest Bk

8 silog

Screenshot— Social Media

How to configure this screen
1.Click here to update your social media links.
2.Copy your Facebook account link and paste here.
3.Copy your Twitter account link and paste here.
4.Copy your Instagram account link and paste here.
5.Copy your Google Plus account link and paste here.
6.Copy your LinkedIn account link and paste here.
7.Copy your YouTube account link and paste here.
8.Copy your Pinterest account link and paste here.
9.Copy your Blog link and paste here.
10.  Finally Submit the social media form here.

3.2 SEOSetting>WebsiteChatConfig

Introducing Al Assist - www.tawk.to You can update ‘Website Chat Configuration' just create your account in Tawk or
similar platform and paste your script and submit here or similar platform and copy the script. Configuration. ‘Tawk' or
similar platform. chat config script.
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& Dashboard = W

Seo Setting o

=

Serigd :

Screenshot — SEO Setting > Website Chat Config

How to configure this screen
1.First of all create an account in ‘Tawk'.
2.Click here to update the website chat.
3.Now paste the script you copied from.
4 Finally click here to submit the website.

3.3 SEOSetting>GoogleSitemapconfig
You can update ‘Google Site map Config' of SEO settings here Site map configuration. Configuration script. Google site
map config script. Google map and copy the configuration script.

webite chatContiy [ ] GoopleAnshtks  Google GoslTracker  FaceBookPinelCode  SocialMediaShare  Body Script

Google Site map config 23

Embed code :

i

Screenshot — SEO Setting > Google Site map config

How to configure this screen
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1.Click here to update Google.
2.Paste here the Google site map.
3.Finally click here to submit the.

NOTE

Toget the Google site map configuration script create an account in.

3.4 SEOSetting>GoogleAnalytics
You can update ‘Google Analytics' of SEO settings here analytics. script. Google analytics script. Google analytics and

copy the configuration script.

@ Dashboard = Vireh
Seo Setting @ rome
Webalte Chat Config  Google Site mag confg Googhe Gool Tracker  Faoe Book PlselCode  Sockl Media Share Bady Script
Sevipa

Screenshot — SEO Setting > Google Analytics

How to configure this screen
1.Click here to update Google.
2.Paste here the Google analytics.
3.Finally click here to submit the.

NOTE

Toget the Google analytics script create an account in.

3.5 SEOSetting>GoogleGoalTracker

You can update ‘Google Goal Tracker' of SEO settings here goal tracker. tracker script. Google goal tracker script.
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@ Dashboard = winadh
Seo Setting @
Website Chat Config Google Site map config Googhe Analytics [ 5 k. de Social ia Share Bady Script
Google Goal Tracker m
Serig :

iR

Screenshot — SEO Setting > Google Goal Tracker

How to configure this screen

1.Click here to update the Google.
2.Paste here the Google goal.
3.Finally click here to submit the.

3.6 SEOSetting>FacebookPixelCode

You can update ‘Facebook Pixel Code' of SEO settings here Book Pixel code. Code script. Facebook pixel code script.

@ Dashboard = Vinedh
Seo Setting aw
ste ChatConfly  GoogleSitemapcordly  GoogieAnalytks  Google Gool Tracker [l  SoctiMediaShave  Body Script
Face Book Pixe| Code m

Screenshot — SEO Setting > Facebook Pixel Code

How to configure this screen
1.Click here to update the Face.
2.Paste here the Facebook Pixel.
3.Finally click here to submit the.
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3.7"8$EQ SEtting > Social Media Share

Youcanupdate'SocialMediaShare'of SEOsettingsheremedia share. media share. Social media share script.

@ Dashboard =
Seo Setting & rome
Wiekaite Chat Config Google Site mag config Googhe Analytics Google Goal Tracker e
Social Media Share m
Saviga

Screenshot — SEO Setting > Social Media Share

How to configure this screen
1.Click here to update the social.
2.Paste here the script of social.
3.Finally click here to submit the.

3.8 SEO Setting > Body Script
Youcanupdate'BodyScript'of SEOsettingshere script. Body script.

@ Dashboard =

Seo Setting 8 e

ebsite Chat Conflp  GoogleSitemapeondly  GoopleAnalytks  Google Gool Trackes  Face Book FnelCode  Sochiniedushure [ bl

Screenshot — SEO Setting > Body Script

How to configure this screen

1.Click here to update the Body.
2.Paste here the body script.
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3.Finally click here to submit the.

3.9 Metadata>Home

You can update your Meta title, Meta description and Meta keywords here

@ Dashboard

[UJ‘_‘:' Main Category  ‘SubCategory

Screenshot — Metadata > Home

How to configure this screen

1.Click here to update the Meta Data.
2.Write down the Meta title here. 3.Write
down the Meta description here. 4.Write
down the Meta keyword here. 5.Finally

click here to submit the form.

3.10 Metadata>MainCategory

Here you can select main category to update meta data
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@ Dashboard

Metadata

Subs Category

Muin Category

O Metacats

- S Bangle & Nosepn
& Pendant & Earring
© necklace © Accesones
@ Manching Sets © Moop
@ idos @ Chains
& Gold Coirs & Siverhrtiche
@ Gold Painting Aad Handorafted Painting & Others

Screenshot — Metadata > Main Category

3.11 Metadata > Sub Category

Hereyoucanselectsubcategorytoupdatemeta data then select the Sub Category.

@ Dashboard =

Metadata

wome  wainCategory [l
Sub Category

Main Categery

& I%one & Onher
& Faney © codail
© sl © e
[T L
O Cngagement € T
8 Solitare o Big
© rionsl © usdum
S Seall © 4stone
@ close setting Ring S Hid

Screenshot — Metadata > Sub Category

User & Admin Guide

*Click adty colEgody & update metadats

*Click any category & update metadata

P‘i?&’fyselect the main category form drop down menu,.
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Application Setup is the foundation layer of your catalog. Before you can list a single product, the panel needs to

know what metals, karatages, productcategories, sizes, and stone attributes exist in your business — as well as who

your team members are and what they're allowed to do. Everything you configure here becomes a drop-down option

everywhere else in the panel.

4.1 Metal>MetalKaratage

You can download your metal karatage data through excel sheet Also you can activate or block your data by selecting

them

@ Dashboard

Metal Karatage

Metal Karatage

3o, 1L Metal Karmt Hame

4.2 Metal>MetalType

Screenshot — Metal > Metal Karatage

Metal Type

Gold

Metal Purity St

You can download your metal type data through excel sheet Also you can activate or block your data by selecting

them
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@ Dashboard ]

Metal Type

Metal Type

4o, 11 Hame

Showing 1103 of 3 entries

4.3 Metal > Sub Metal Type

Screenshot — Metal > Metal Type

Youcanadd,create,activateorblockyour sub metal type data here

@ Dashboard =

Sub Metal Type

Sub Metal Type

Showing 110 10c¥ 21 ertries

How to configure this screen

1.Click here to add your sub metal type data.

2.Select the metal type from here.

3.Write down the sub metal type name here.

4 Finally click here to submit the sub metal type form.

Screenshot — Metal > Sub Metal Type
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4.4 Product > Main Category

Youcanadd,update,activateorblockyourMain Category of product here

@ Dashboard

Main Category

Main Category

sLne. | Mame Categary Code Added On

Screenshot —Product > Main Category

How to configure this screen
1.Click here to add the main category of product.
2.Write down the main category name here.
3.Write down the main category code here.
4 Write down the main category description here.
5.Write down the website price range (Amount From - Amount To) here.
6.Select the Metal type here.
7.Select the metal karatage here.
8.Upload here the main category image.
9.Finally click here to submit the form.

4.5 Product > Sub Category

Youcanadd,update,activateorblockyour sub category of product here

Page 30 of 83
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@ Dashboard =

Sub Category

Sub Categary

SLne b Mamme Main Category
Ring
Ring

3 Earing

Accewiaries

3 Easring

1] t Accessacies

Shesaing 110 10of 123 entries

Screenshot — Product > Sub Category

How to configure this screen
1.Click here to add the sub category of product.
2.Select the main category here.
3.Write down the sub category name here.
4 Write down the description for sub category here.
5.Finally click here to submit the Sub category form.

4.6 Product>ProductSizes

Added On

You can add, update, activate or block your product sizes here (Rings, Bangles etc)

@ Dashboard

Product Sizes

Product Sizes
ETI N Hame Msin Category Added On
Rin 082019
Riny
3 Rin
4 Riny
5 Riny
Riry
Rin
Riny
y Rify
Rin 2019
Showing 110 10.6# 53 ertries

Screenshot — Product > Product Sizes
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1.Click here to add the product sizes.

2.Select the main category here.

3.Write down the size name here.

4.Finally click here to submit the product size form.

4.7 Product>JewelleryType

You can add, update, activate or block your Jewellery Type here

@ Dashboard

(]

Jewellery Type

Jewellery Type

ETIC TS Hame Added On Updsted On

10112000
oL-00-201% 1h-10- 2000

01092019 10112000

Screenshot— Product > Jewellery Type

How to configure this screen

1.Click here to add the Jewellery type.
2.Write down the Jewellery type name here.
3.Finally click here to submit the Jewellery type form.

4.8 Product>Tags

You can add, update, activate or block your product tags here

Page 32 of 83
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@ Dashboard =

Product Tags

Product Tags

ETH S Tag Hame

Showing 110 10cf 509 entries

How to configure this screen
1.Click here to add product tags.

Fendant

Maiching Seti
Matching Sets
Matching Sets
Matching Sets
Matching Sets
Matching Sets

Matching

g Sets

Screenshot — Product > Tags

2.Select the main category of product from here.

3.Write down the product tag here.

4 Finally click here to submit the product tag form.

4.9 Product>TagGroups

You can add, update, activate or block your tag group here

@ Dashboard

Product Tag Groups

Product Tag Groups

Showing 110 180l 30 entries

5L Ne. I Group Namse

Main Categery

Screenshot — Product > Tag Groups
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1.Click here to add the product tag group.

2.Select the main category of product tag group from here.
3.Write down the product tag group here.

4.Finally click here to submit the product tag group form.

4.10 Stone

You can activate or block your type of stones here

11 Stent Hame Added On

Screenshot — Stone

4.11 Stone>StoneNames

You can add, update, activate or block your stone names here
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@ Dashboard

Stone Name

Stone Mame

5L Ne. u Hame

Showing 1107 of 7 entries

How to configure this screen

1.Click here to add stone names.

2.Select the type of stone from here.
3.Write down the stone name here.

Added Of Updated O

Screenshot — Stone > Stone Names

4.Finally click here to submit the stone name form.

4.12 Stone>StoneCut

You can add, update, activate or block your stone cut names here
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@ Dashboard

Stone Cut

Stone Cut

5L Ne. u Cut Hame Stane Nams Added On Updated On

amands #2023

Showing 1107 of 7 entries

Screenshot — Stone > Stone Cut

How to configure this screen
1.Click here to add the stone cut name.
2.Select the type of stone from here.
3.Write down the stone cut name here.
4 Finally click here to submit the stone clarity form.

4.13 Stone>StoneColor

You can add, update, activate or block your stone color names here
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@ Dashboard

Stone Color

Stone Calor

L Ne. n Celed Haime

Showing 110 1ol 14 entries

How to configure this screen

1.Click here to add the stone color name.

2.Select the type of stone from here.

3.Write down the stone color name here.

Celo

Diamonds

4.Finally click here to submit the stone color form.

4.14 Stone>StoneClarity

You can add, update, activate or block your stone clarity names here

Diamaornds 02082019

Screenshot — Stone > Stone Color
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@ Dashboard

Stone Clarity

Stone Clarity

5L Ne. u Clasity Steme Hame Added On

1 Diamends

Showing 1 1o 1ol 16 ertries

Screenshot — Stone > Stone Clarity

How to configure this screen
1.Click here to add the stone clarity name.
2.Select the type of stone from here.
3.Write down the stone color name here.
4 Finally click here to submit the stone clarity form.

4.15 Stone>StoneSetting

You can add, update, activate or block your stone setting names here
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@ Dashboard

Stone Setting

Stone Setting

O Stone Setting (19}

Showing 1 1o 1ot 13 ertries

How to configure this screen

5L Ne. n Setting Name

Added On Updited On

Screenshot — Stone > Stone Setting

1.Click here to add the stone setting name.

2.Write down the stone setting name here.

3.Finally click here to submit the stone setting form.

4.16 Stone>StoneShape

You can add, activate or block your stone shape names here

@ Dashboard H
Stone Shape
Stone Shape
L Ne. i Ships Nase
3
O SwoneShape (1T
3
9
Showing 110 10 of 1T ertries

Screenshot — Stone > Stone Shape
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1.Click here to add the stone shape name.
2.Write down the stone shape name here.
3.Finally click here to submit the stone shape form.

4.17 Stone>StoneSize

You can add, update, activate or block your stone size names, stone sieve size and stone avg. weight here

Stone Size 8 s
Stone Size [ ] =
Add  Actiate  Black

sLhe. N Sire Geoup Stone Sheve Size Stone Avg. WL Addid On Updated On Status

08-11-2019

Screenshot — Stone > Stone Size

How to configure this screen
1.Click here to add the stone size details.
2.Select the type of stone from here.
3.Select the shape of stone from here.
4 Select the size group of stone from here.
5.Write down the stone size name here.
6.Write down the stone sieve size here.
7.Write down the stone average weight here.
8.Finally click here to submit the stone size form.

4.18 Stone>StoneSizeGroups

You can add, activate or block your stone size group names here
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@ Dashboard

Stone Size Groups

Stone Size Groups

5L Ne. u Sibe Groups Nase S1one Nas Addsed On

Showing 110 1dof 226 entries

Screenshot — Stone > Stone Size Groups

How to configure this screen
1.Click here to add the stone size groups.
2.Select the type of stone from here.
3.Write down the stone groups name here.
4 Finally click here to submit the stone size groups form.

4.19 UserRolesSettings>Employees

You can add, update, activate or block your employees details here

@ Dashboard =
Employees

Employees

U e, . Emp do. fole Name Email id

palanizarmykows)

chiagpandyadl;

Rarish@chettyta.com

paria kataraTS@icioud.com

vinojmcadhotm il com

Showing 1168 of 8 entries

Screenshot — User Roles Settings > Employees
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HOW'tS configlrd this screen

1.Click here to add employees' details.

2.Select the user role of employee from here.
3.Write down the name of the employee here.
4.Enter the Email ID of the employee here.
5.Enter the phone no of the employee here.
6.Write down the address of the employee here.
7.Finally click here to submit the employees form.

4.20 UserRolesSettings>UserRoles

You can add, update, activate or block your employees user role and their description here

@ Dashboard =
User Roles a o
User Roles - .
Search

3 Ne. 1} Role Beseription Added On Updated Om Sxatus

" . 151 A
Mandged 19-12-201% Ao

1 Supes- Admin 08-11-201% 8112019
08-11-201% . Acnive
11-05-201% 07-12-2032 Active
13-08-201% 5002019 Atiee
. 8112019 Active
o

Screenshot—UserRoles Settings > User Roles

How to configure this screen
1.Click here to add user roles.
2.Write down the user role here.
3.Write down the description about the user role here.
4 Finally click here to submit the user roles form.

4.21 UserRolesSettings>UserRolesMaping

Here you can control (map) access of your employees as per their job role
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& Dashboard =

User Roles Mapging Form

User Role
Please Select
Memes Selection

+ M - My Profile

-

e = SEQ

-

O User Roles Mapping

-

-

-

Meru = Inventory

-

* Menu -=Customars

-

M = Vendors

-

+

Menu -= Reparts

-

-

How to configure this screen

1.Select the user roles from here.

+ Menu -> Website Maintanance

# Meru - Finance and Accounts

Merry - Application Setup

Menu -= General Masters

Meru = Website Products

Menu -> Discount Master

Menu ->Website Orders

M -= Loose Solitaire Diamaond

Meru -= Lab Grown Diamond

Screenshot — User Roles Settings > User Roles Maping

2.Then select the access of the menu as per employee's job role.

3.Finally click here to submit the user roles mapping form.
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5. General Masters

GeneralMasters is where your pricing logic lives. Metal rates, stone rates, making charges, wastage charges, delivery
timelines,courier andservice options, and discount rules are all set here — and they apply automatically across your
entire catalog, so a single rate update can reprice your whole store in seconds.

5.1 MetalRate

You can add, update, activate or block your metal transaction type including metal type, metal karatage name and
metal rate master name here here.

@ Dashboard = Vinsdh
Metal Rate Master P

Metal Rate Mauer

v Acive w m - O .

o A Add  Acthate  Bleck
| v Acthe
¢ @ N-ADNE

30 Ne. 1] Metal ate Hame bietal Hame Metal Karatage Name Trassaction Type Added On Updated On Sastus

Gold 24KT Estore Fe

21-9-2013 T6-0T-2023

Gald 2467 0-08- 2019 52003 Azt

Screenshot — Metal Rate

How to configure this screen
1.Click here to add metal rate master.
2.Select the transaction type from here.
3.Select the metal type from here.
4 Select the metal karatage name from here.
5.Write down the metal rate master name here.
6.Enter the metal rate(per gram) here.
7.Enter the MCX metal rate here.
8.Select the metal rate start date here.
9.Select the metal rate end date here.
10.  Enter the end date here.
11.  Finally submit the metal rate master form.
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B3 EEstival Master

Youcandownloadyourfestival master list through excel sheet Also you can add, update, activate or block it manually

@ Dashboard = \inedh
Festival Master B e
Festival Master
v Acve v ﬂ ! . . .
B AL Excel  Add  Acthate  Black
¥ Acive
¢ @ In-Acwve Seaech
5N 11 festival Name Added By Added On Updated By Updated On Statud

Screenshot — Festival Master

How to configure this screen
1.Click here to add the festival master.
2.Write down the festival name here.
3.Finally submit the festival master form here.

5.3 Stone Rate

Hereyoucanadd, activate or block your stone rate master list Click on the stone rate name to update the stone rate
master details. Click here to update the color price. Click here to upload the excel rate of stone master. Here you can
upload the stone rate master through excel sheet. Here you can download the existing stone rate through excel sheet.

markdown the amount as per stone color.
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@ Dashboard

Stone Rate Master & Heme

Stone Rate Master

v Actve v m - - .

dd  Activate
B General Masters - Show v v entries search
SLHe. lE Rate Name Stone Type Stone Clarity Stone Color Transaction Type Updated On Status
1 t Color Stones EyeCloan Dark Light Medium, Other,Othes,  Siock Transfor 30-08:2023 Active
Stone Rate(s)

Diamands W51 DEFGH Stock Transder Act
3 ST Diamonds & DEFGHL, Sxock Transfer Active

4 Diamands " DEFGH Stock Transler Act

5 i3 DEFGH Transder Act
3 H 2 WMSTER  Diamonds 12 DEFGH], Active

Diamands Vsl DEFGH At
8 Ne i Diamands vs2 BEFGHL Active

howing 1 to 3 of & entries - n‘

Screenshot — Stone Rate

How to configure this screen
1.Click here to add Stone rate.
2.Select the transaction type from here.
3.Select the stone type from here.
4.Select the stone clarity from here.
5.Select the stone color from here.
6.Enter the stone rate master name here.
7.Click here to enter date/time from.
8.Select the stone name from here.
9.Mention the size/piece here.
10.  Mention the amount here.
11.  Finally submit the stone rate form here.

1.Select here whether you want to markup or.

2.Enter the amount here.
3.Finally click here to submit the color price.

5.4 MakingCharges

Here you can add, activate or block your making charges
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@ Dashboard =

Making Charges

Making Charges

Screenshot — Making Charges

How to configure this screen

1.Click here to add making charges.

2.Select the transaction type from here.

3.Select the metal type from here.
4 Select the main category from here.

5.Write down the making charges name here.
6.Select the start date of transaction here.
7.Select the end date of transaction here.
8.Select the type of making charges here.

9.Select the weight type here.
10. Select the currency type here.
11.  Enter the amount of rate here.

12.  Finally click here to submit the making charges form.

5.5 WastageCharges

Maim € stegory

Matching Sets

Here you can add, activate or block your wastage charges

Transsetion Type

Stock Transfes
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@ Dashboard ]

Wastage Charges

Wastage Charges

Metal Hame Main Category Trassaetion Type

Stock Tranife

Showing 110 1 0f 1 entries

O Wastage Chasges (1)

Screenshot — Wastage Charges

How to configure this screen
1.Click here to add wastage charges.
2.Select the transaction type from here.
3.Select the metal type from here.
4 .Select the main category from here.
5.Write down the wastage charges name here.
6.Select the start date of transaction here.
7.Select the end date of transaction here.
8.Select the type of wastage charges here.
9.Select the weight type of wastage here.
10.  Select the currency type here.
11.  Enter the amount of rate here.
12.  Finally click here to submit the wastage charges form.

5.6 CourierMaster

Here you can add, update, activate or block your courier master
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@ Dashboard =

Courier Master

Courier b

Bastes

v Active
@ In-Acwve
LK. Hame une
1 Rt furww Dreclogistics. com

wovre bkabdlin e

3 tese test.com
Couries Mastir (1)

Showing 1103 of 3 entries
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Add  Activate  Block

Screenshot — Courier Master

How to configure this screen
1.Click here to add Courier master.
2.Write down the courier name here.
3.Enter the courier URL here.
4.Enter the courier phone no here.
5.Finally click here to submit the Courier master form.

5.7 ServiceMaster

Here you can add, update, activate or block your service master

@ Dashboard

Service Master

Service Master

3L Ne. 1 Hame HIN Code Eate

Search

Fhame Added On State

Active

Act

IETESAIRI0 808-2019 Active
Vinedh

o Hhis
- e, .

Add  Astiate  Blak

aech:
Addid On Updated On Statui
09:10:2019 07:12:2019 Active

13012 1 t

Screenshot — Service Master
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HOW'tS configlrd this screen

1.Click here to add service master.

2.Write down the service master name here.

3.Enter the service master HSN code here.

4.Enter the service master rate here.

5.Finally click here to submit the service master form.

5.8 DeliveryDateMaster

Here you can update your delivery date master

@ Dashboard

Delivery Date Master

Delivery Date Master

LN L Main Category Type In Sea<k Days Outt Stock Days Added On Updated On

Screenshot —Delivery Date Master

How to configure this screen
1.Click here to update delivery date master details.
2.Enter the in stock days here.

3.Enter the out stock days here.
4.Finally click here to submit the delivery date master details form.

5.9 DiscountMaster
Here you can add, renew, activate or block your discount master by filling the discount master form

Page 50 of 83



E-Commerce Admin Panel User & Admin Guide

@ Dashboard = Vinodh
Discount Master e
Discount Master [ B ] =
hdd  Activate  Eleck
L Ne. i Cadd Hame Start Bate End Date s Ty gl Added On Updated O Sty
ma 150172023 Apt Geld 25122002 In-Active
24/0170022 Gender Hatinium 05112002 O1-12-3022 Updated
szl B

Screenshot — Discount Master

How to configure this screen
1.Click here to add discount master.
2.Write down the discount master name here.
3.Select the start date and time of discount master here.
4.Select the end date and time of discount master here.
5.Select the metal type here.
6.Select the discount type here.
7.Select the festival offer here.
8.Enter the sales amount from here.
9.Enter the sales amount to here.
10.  Select the discount format here.
11.  Enter the discount rate here.
12.  Enter the rate of Dia here.
13.  Enter the rate of CZ here.
14.  Enter the rate of CS here.
15.  Enter the rate of Making here.
16.  Finally click here to submit the discount master form.

5.10 DiscountMaster>ProductDiscountMaster

Here you can add, activate or block your product discount master by filling the product discount master form
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@ Dashboard =
Product Discount Master "
Preduct Discount Master [ B ] =
el Bl
3 He. Code Hame Start Date End Date ietal Main Cat Added On Updated On Status

s 24/02/3023 Gold

Screenshot — Discount Master > Product Discount Master

How to configure this screen
1.Click here to add product discount master.
2.Write down the discount master name here.
3.Select the start date of product discount master here.
4.Select the end date of product discount master here.
5.Select the metal type here.
6.Select the main category of product here.
7.Select the sub category of product here.
8.Select the festival offers here.
9.Enter the sales amount from here.
10.  Enter the sales amount to here.
11.  Select the discount format here.
12.  Enter the discount rate here.
13.  Enter the Dia rate here.
14.  Enter the CZ rate here.
15.  Enter the CS rate here.
16. Enter the making rate here.
17. Enter the wastage rate here.
18.  Finally click here to submit the product discount master form.
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6. Customers

TheCustomers screen isyour complete customer directory — every registered shopper's personal, address, and
accountdetails inone place, editable and searchable whenever support or sales needs them.

6.1 Customers

Here you can add, activate or block your customers Click on the customer ID to update rest of the details of customer
Here you can update your customer's personal details Here you can add or update your customer's address details
Here you can update your customer's other details Here you can update your customer's bank details Here you can
download your customer's user wishlist through excel sheet

@ Dashboard

i

Customers B some

Customers (30) - . =

Screenshot —Customers

How to configure this screen
1.Click here to add customer details.
2.Enter the customer name here.
3.Enter the customer email ID here.
4.Enter the customer contact no here.
5.Enter the customer company name here.
6.Finally click here to submit the personal details of customer.

1.Click here to update address details of customer.
2.Enter the flat no here.

3.Enter the first line of address here.

4.Enter the second line of address here.

5.Enter the third line of address here.

6.Select the state from here.

7.Select the city from here.
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8.Enter the pincode here.
9.Select here either the address is default shipping address or default billing address or both.
10.  Finally click here to submit the address details of customer.

1.Click here to update other details of customer.

2.Select the profession of customer from here.

3.Select the marital status of customer here.

4. Enter the anniversary date of customer here.

5.Select the relation of family member with the customer here.
6.Write down the name of that family member here.

7.Select the Date of Birth of that family member here.

8.Enter the phone no of that family member here.

9.Finally click here to submit the other details.

1.Click here to update bank details of customer.

2.Enter the customer's bank name here.

3.Enter the customer's bank account no here.

4.Enter the customer's bank IFSC code here.

5.Enter the customer's bank account branch name here.
6.Finally click here to submit the bank details of customer.
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7. Vendors

TheVendorsscreen manages the suppliers and manufacturing partners you work with — their contact, address,
statutory(GST/PAN), and bank details — so purchase orders and payments go to the right place.

7.1 Vendors

Here you can add, activate or block your vendors Click on the vendor code to update rest of the details of vendor Here
you can update vendor's personal details Here you can update vendor's address details Here you can update vendor's
statutory details Here you can update vendor's bank details

@ Dashboard = Vit

Vendors & ome -

Vendors - . .

whe | Vemdsr Code Hame Phone Emaitid Compasy Name Updsted On Sastus

Screenshot —Vendors

How to configure this screen
1.Click here to add vendor details.
2.Enter the vendor's name here.
3.Enter the vendor's email ID here.
4 Enter the vendor's mobile no here.
5.Enter the vendor's company name here.
6.Finally click here to submit the personal details of vendor.

1.Click here to update address details of vendor.
2.Enter the flat no of vendor here.

3.Enter the first line of address here.

4.Enter the second line of address here.

5.Enter the third line of address here.

6.Select the state from here.

7.Select the city from here.

8.Enter the pincode here.
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9.Finally click here to submit the address details of vendor.

1.Click here to update the statutory details of vendor.
2.Enter the PAN no of vendor here.

3.Upload the image of PAN card as proof here.

4.Enter the Aadhaar no of vendor here.

5.Upload the image of Aadhaar card as proof here.
6.Upload the photo of vendor as image file here.

7.Enter the GSTIN no of vendor here.

8.Upload the image of GSTIN as proof here.

9.Finally click here to submit the statutory details of vendor.

1.Click here to update the bank details of vendor.
2.Enter the vendor's bank name here.

3.Enter the vendor's bank account no here.

4.Enter the vendor's bank IFSC code here.

5.Enter the vendor's bank account branch name here.
6.Finally click here to submit the bank details of vendor.

Page 56 of 83



E-Commerce Admin Panel User & Admin Guide

8. Website Products

Thisistheheartofyour storefront:the full product catalog, pricing lists, 3D design assets, brands, customer reviews,
appointmentbookings, andthehome page popup that greets new visitors.

8.1 ProductCatalog

Here you can manage your product catalogue And can activate or block price breakup Showcase on user side by
selecting them Here you can search for products by entering design code, main category and sub category Click on the
design code to update the details of product. Here you can update the basic details of your product Here you can
update the metal details of your product Here you can update the stone details of your product Here you can update
the color stone details of your product Here you can update the image details of your product Here you can update the
tag details of your product Here you can update the price details of your product Here you can update the meta data
of your product

@ Dashboard = Vinodh
Product Catalog 8 vome
Product Catalog (596)
. " m = . -m - .
P c of Price Brealup Activate  Price Broalup Black ASd Aflivate Block
v ub Category . m
el Design Code Image Image rame Main Category ool Pleces. Added Gn Updated On Status Frice Breakup

Pendant 1 2072022 26072003 Active Active

Peadant 1 072 2607208 Active Active

Ring 1 1807-2023 18-07-2023 Active Active

L %

Screenshot—Product Catalog

How to configure this screen
1.Click here to update the basic details of product.
2.Select the main category of product from here.
3.Select the sub category name of product from here.
4.Enter the tag no of the product here.
5.Enter the design code here.
6.Select the brand of the product from here.
7.Select the gender for which the product is, here.
8.Enter the height (mm) of the product here.
9.Enter the width (mm) of the product here.
10.  Enter the length of the product here.
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11.  Enter the no of pieces of the product here.

12.  Write down the product description here.

13.  Select the jewellery type from here.

14.  Enter the certificate name of the product here.

15.  Upload the image file of certificate here.

16.  Enter the hallmark name of the product here.

17. Upload the image file of hallmark here.

18.  Upload the image of the product here.

19.  Either the product is demo product or not, select that here.

20. Either the product is engraving product or not, select that here.

21. Either the product is best selling product or not, select that here.

22. Either the product is in grab best deals section or not, select that here.
23.  Either the product design is exclusive design or plain gold design, select that here.
24.  Finally click here to submit the basic details of product.

1.Click here to update the metal details of product.
2.Click on the plus icon to add metal specifications.
3.Enter the metal karatage here.

4. Enter the product size here.

5.Enter the metal weight here.

6.Finally click here to submit the metal details.

1.Click here to update the stone details of product.
2.Select the shape of the stone here.

3.Enter the stone size here.

4 Select the size group here.

5.Select the clarity of the stone here.

6.Mention the no. of stones here.

7.Enter the carats of the stone here.

8.Select the stone cut here.

9.Select the stone setting here.

10.  Select the color of the stone here.

11.  Finally click here to submit the stone details.

1.Click here to update product tags.

2.Select the tag group of the product from here.
3.Select the appropriate tags for the product from here.
4 Finally click here to submit the product tags.

8.2 ProductPriceList

By the main & sub category and weight Here you can search your product price list
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@ Dashboard = winodh
Product Price a o
B v | oysbcoemey v @ v ByDameediwigh v
Tatal Disgount Fimal
[ Matal Welght Pric
mage I . s = Amt Rt At
Gold: 0 p=
Diac:-
- iz <
Gold Gold : 14.2gm Metal -6TIE8 TRORE/- i TBoaE).
13T Mazlct [
. sloe:2.2 =] =]
Metal - 459637 553887,
Dia:-
s
Haking - £3355
Wastage -
Cold Matal 121018 a7ae 3788
angle Pl g D~
sipes24
i Gold Metal : 305875/ 384320/ - 384550/
B 2 WT Diarz-
3 ibe= 26 s
i

Screenshot — Product Price List

8.3 3D Designs

Here you cansearchyour designs list by main/sub category and by weight's And after searching, here you can add
your 3D designs to cart

@ Dashboard

1]

3D Jewels Designs [ Your credit lmit is 225410/ )

Pheae sehect main category.

Screenshot — 3D Designs
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Hereyoucancheck what is in your cart And you can transfer the product from here

@ Dashboard

Detsils Sub Eategory Amount
Ris . 7 LTEY
¥
Sub Total ST
Yeu Have #214410° Credit Points F1100
Total L

Screenshot — My Cart

8.5 3D Transfer History

Hereyoucancheckyourordertransfer history and its details

3D Transfer History & Homs

3D Transfer History

Show  |entries Search
LN ‘ Geder i Order Amount No. of Prodwcts Ovdered By Gedered On Status
, . BNS/02 L5 3 Winodh 26072083 Transderned
a0 Traradermed
3 LE ) 9
Il 500 ~ Traradermed
Ta0 rred
a0 Traraferied
LL 1 Traw
3 Tix Trarasened
9 Ts00
y L5 o
1 L L1 o Trarafermed
L4 o 013 Trarfermed
LER e Trarafermed
550 1 = o4 1113 Traradermed
LT 1 Tra
16 s iS/02 2300 4 vinodh 250410013 Trax
L£2] 1 Winodn 26062013 Trarberred
®sen 1 g 1888201 Trasaterred

Screenshot — 3D Transfer History
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Hereyoucanadd, activate or block your brand And here you can update your brand details

@ Dashboard

Brand & e

Brand - ..

5L Ne n Brand Mame Added On Updated On Sty

Screenshot — Brand

How to configure this screen
1.Click on the brand name to update the brand details.
2.Enter the brand name here.
3.Upload the brand logo as image file here.
4. Write down the brand content here.
5.Upload the brand banner as image file here.
6.Finally click here to submit the brand details.

8.7 Reviews

Hereyoucanactivate or block reviews
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@ Dashboard =

Reviews

Réviews

5L KNs. i Hame

Showing 1105 of 5 entries

8.8 Book an Appointment

Product Code Eating Tite Beview
] c Lotof Urique deskn
500 fing this it 3 uitiate ring
105 Fing i had an excellent response 1o my
50 b
500 [

Screenshot — Reviews

Hereyoucanselectyourcustomertobook an appointment with

@ Dashboard =

Book An Appointment

Book An Appointment

3L e, IF  Bosking it

BA/KGoR/2/1001

1 BA/KGCR/2/1008

4 BAKGep/1/2008

BA/KGCp/2/I005

BAJKGep/2/1006

Showing 1106 of 6 etries

8.9 Home Popup

Tigmail com

wolutions com

wetselutions.com

Hereyoucanedit,activateor block the home popup
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@ Dashboard B

Home Popup

Harme Popup

Showing 110 10f 1 entries

How to configure this screen

Link Added On

Screenshot — Home Popup

1.Click on the image to update the home popup image.

2.Copy the link of website and paste here.
3.Upload the home popup image here.

4 Finally click here to submit the home popup form.
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9. Inventory

Inventory trackswhat physical stock you actually hold, and the Purchases screens record what you've bought in from
vendors— soyourlive stock count always reflects reality.

9.1 ProductStock

Here you can add your product stock list through excel sheet Here you can see the Item Codes of Product Stock Here
you can see the Stone Size Details

@ Dashboard = Viswadh

Product Stock 0 o

Product Stock List

arch
ume. i Product 1D Category Sub Categery Mest Marstape Size qQ Updated On
| K5 2020101310264 Pendant Religious (God] Gold 18KT 0 1 20-10-2000
-
| Wiep-H30201310264 Pendint Peligionst (God Geld LT g 1 28-16-2020
-
3 | WG 2020101310264 Pendant Religious (God] Goid 1887 Mediom 1 204102000
L
4 vin Wi 2000061210048 Tarming lone setting Larring Gold LExE g i 14-07-2600
’ ting Ear Gold 18K ed 14
e Ring L i 10
¥ Pendant d Gold 0 02:12:201
=
sing L 1 2-11-201
3 1 G u 13 I

Screenshot — Product Stock

9.2 Purchases>PurchaseProduct

Here you can search your purchase products by main & sub category and weight Here you can select the specifications
then add, finally checkout the product
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@ Dashboard

Purchase

KGcp-102I0TIELLINT

KG<p-2023072
230pms 008 5 . 4600 gms  D.038 Carak
S 2
: m:u-nz.wnums Koip EGI.IBS.IHII.H.I LS lﬂm!.l l_l!lﬂ
]
Screenshot — Purchases > Purchase Product
9.3 Purchases > Purchase Checkout
Hereyoucanfillthepurchaseproductdetailsandaddthem to stock
& Dashboard =
Dia Detalls €5 Details
Image Product Dtis Goldwt Clrty Color Size Pes W Type
a
P ss
Vendor Bl Number Total Amaunt Tan Amgmt
Purchase Date Remarks
=

O Purchases

O Purchase Checkout

Screenshot — Purchases > Purchase Checkout

How to configure this screen
1.Select the vendor of purchase product here.
2.Enter the bill no of purchase product here.
3.Enter total amount of purchase product here.
4.Enter the tax amount of purchase product here.
5.Select the purchase date of purchase product here.
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6.Write down the remarks about the purchase product (if any) here.
7.Finally click here to add that product to stock.

9.4 Purchases>StockPurchasedList

Here you can check your stock purchased & download excel data sheet Here you can see the stock purchased details
And here you can see the size details

@ Dashboard

|

Stock Purchased & toms - 5

Stock Purchased List

sine. 1L Purchase Code Purchage Date Vemder B Ne. Total Aot No. of Products Added On Added By Suatus

Screenshot — Purchases > Stock Purchased List
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10. Website Orders

Website Ordersis whereyoumanage every order from the moment a customer places it through production,
dispatch, delivery, andanyenquiries that come in along the way.

10.1 Orders

Here you can check your website orders Here you can see the order details, approve or reject those orders and can buy
finished jewellery or buy CAD Finally here you can see the payment details

@ Dashboard = Vincdh
Orders @ vome
Orders
Seanch
She. 1L Orderid Order Date Client Bils Ho. of Prd's Fay Mode Amount (inc. Gst) Grder Status Payment $1atus
o, 1 1 Pay @ Sore R 115348 Pending Pending
BE(OT 1023 1 Pay @ Saore L ¥ Appreved
¢iaSIBPgmail com
3 LR 3 1 Pay @ Sore R 223 Approved Pending
4 3 3 1 Pay @ Seere Teis Appreved Success
22@gmail com
23 1 Pay @ Sore € 33484 Approved
s2a@gmall com
1 Pay @ Seore 1561299 Approved Pending
22ggmail com
16052023 1 Pay @ Sore R 1561299 Approved Success

tarlas2a@gmall com

Screenshot — Orders

10.2 IssuetoProduction

Here you can receive the Product issued to production And here you can print the details of the product issued to
production
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& Dashboard =
Issue To Production B o

1350¢ To Produdtion

Search
® lL image Order Diks Preduct I Ml Stone Dtls [ Eharity Ameunt Satus
b 2122% K Peszd Diameonds : V51, ¥ 4
& 2% Ring | et Undier Production
8 18 PI1215 woep Diamends : ¥S2 5 m
; ; Ring
W -dgm
1 Diamends : ¥52
= Under Production
4 7 Gold Pes:53 Diamesds : W1 1344y
- LEKT We:oxe Undsi Prodution
o 15 y
b m
UGB 21222 KGCp-2023051 211236 sl Dilamond 156125
20500 Ring (Engapement wi: 15 Undder Production

e

Screenshot — Issue to Production

10.3 Ready for Dispatch

Hereyoucancheckthedetailsofthose products which are Ready for Dispatch

@ Dashboard =
Ready for Dispatch & vioms
Ready for Dispatch

. Dirder Dt Ship Addrese Iem Code Metal Stone Dt (=1 Amount

MO MOS0 gty

Screenshot — Ready for Dispatch

10.4 Delivered List

Hereyoucancheckthedetails of your Delivered products
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@ Dashboard = Wiredh
Delivered List B s

Delivered List

Search
. 11 Ovderpals Ship Address Item Code Metal Stone Dils o« Ameunt
H Panka| Katarla 2 id 43385
i ushal Mangsl Marion Krithna singh lang SJP 4 22%T
) WL G5pm
Ps:5T6 . 174582
it Kataia Houds [Mushal Mangsl Mandion Kihng singh lass SJP wiana
Ciasrsads
VWSl
5 123
Delivered List
2 2023 KGR/ 2 1201 - Gold Pos 1210/~

0604, = i Kataria Mouse [Mushal Mangal Manion Krithna siegh lase 518 - z2ET Wi LSact
Finad wis ihiva Ji nagar G.I2.LP-20 sle: 15 Giamands :
Beengaluny, Kamataks - SE0007 Ring (3 Stone) WLiS2pm WL

Screenshot — Delivered List

10.5 Enquiries

Hereyoucancheckyour customer's enquiries list And by clicking on the enquiry ID you'll get to see the enquiry details

@ Dashboard = Vinedh
Enquiries & Home

Enquiries

Show| 3 + |entries Seanch

3k 0 iy id Products Dels Cliewt Dils Enquiry Date

<p- 20230615

i 15/06/2023

3 L0503
3 L lsion
4 RGLR2/L01) CPI0L9L004188 15y
Tagho: L
SuitBE21 @ gmail com
s B Pankaj Katarla Ay
arias2a@pmailcom
LT 1)
grailcom
7 PROLS11LE512 18/112019

Screenshot — Enquiries

10.6 General Enquiries

Hereyoucanseeyourcustomer'sgeneral enquiries list
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# Dashboard =

General Enquiries

General Enquiries

Show| v |entries

Showing 1103 of 2 entries

User & Admin Guide

Search
Erguiy Date Message
/04 /2023 fest

com

heasailcam

Screenshot — General Enquiries
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11. Loose Solitaire Diamond

Ifyousell loosesolitaire diamondsseparatelyfromfinished jewellery, this chapter covers their dedicated stock,
customer enquiries,and orderscreens.

11.1 Stock

Upload the loose diamond stock through excel sheet here Click here to download and click here to download the
sample of loose diamond the existing stock of loose diamond Click here to view the uploaded stock of loose diamond
through excel sheet Click here to upload the stock certificate of loose diamond And click here to download the existing
Certificate of loose diamond

@ Dashboard

i

Loose Diamond Stock @ Home

Loose Diamand Stock

Upload Stock view Stock History Upload Certiicate

Certificate image video Colr cirty Cot Stock id Cert Cert Mo Frice

Screenshot — Stock

11.2 StoneEnquiries

Here you can check enquiries from customers for loose solitaire diamond stone And by clicking on the enquiry ID you'll
get to see the enquiry user details
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@ Dashboard = Vinodh
Stone Enquiries & rome
Enquiries
Show o | entries Search
Ma iy Steae M4 Cliest Dtls Enguiry Dte
- b Kumar /o0

CRILS/D0005 Muibil Kiimnar 30/04/2023
TROSS1IT4S

kil Pm arsmebsolutioes. com

3 NQRGopd L CRLS/ 00011 0,
4 ENQUE 2/t CRLSO33 201/200
:-ml_nuv.w.\!))' gradcom
CRLSOMa Panikaj Kataria 0/12/2022
sicom
CALS/O313 Panibaj Katara 18712/2002

BAL065092

pankaj katariaS i @geai com

Screenshot — Stone Enquiries

11.3 Order

Hereyou cancheck orders from customers for loose solitaire diamond And by clicking on the stone ID you'll get to see
the order details Finally here you can see the payment details

@ Dashboard = Vinodh
Orders P
Orders
Sean
Mo, 1L Steesid Oeder Date Client Dk Pay Mode hanoust (Inc. Gat) Total dmt Payment Status
oD Fay @ Store Ts ¥507s Saccess
2@gmad.com

Pay @ Ston T Tarsd Soris
3 P L1 TaTse Unpai
L] Py o L T pend
5 ET) Pay @ Store 143 TaTsE Swcoess

Pay @ Store T, T3y Bscess

Screenshot — Order
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12. Lab Grown Diamond

Lab-grown diamonds gettheirownstock,enquiry, and order management screens — mirroring the natural-diamond
workflow buttracked independently.

12.1 LabgrownStock

Click here to upload lab grown diamond stock through excel sheet Click here to download and click here to download
the the sample of lab grown diamond existing stock of lab grown diamond Here you can view the uploaded stock of
Lab grown diamond through excel sheet Click here to upload the stock certificate of lab grown diamond And click here
to download the existing Certificate of loose diamond

@ Dashboard ES Vil
Lab Grown Diamond Stock P
Lalb Grown Diamond Stock
Updoad Stock View Stock History Upload Certifcate
Certificate image Video Colr Clrty Cot Stock 8 Cart CentMo Price
Screenshot — Lab grown Stock
12.2 Enquiry
Here you can check enquiries from customers for lab grown diamond
@ Dashboard = Witezalh
Lab Grown Enquiries B Home
Lab Grown Enquiries
Mo, Enquiryid Stome 3 Client Dtis Enquiry Date

Mo records fo diplay
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Screenshot — Enquiry

12.3 Order

Hereyoucancheck orders from customers for lab grown diamond

@ Dashboard =

Orders a

Lab Grown Orders

$4o, Stone Id Ovder Date Clent Dils. Fay Mode Amaount (Inc, Gst] Tatal Amt Payment States

O Duder

Screenshot — Order
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13. Reports

TheReports chapterisyour dashboard for understanding the business: registered customers, logins, sales totals,
best-sellers, orderpipelines, and reminders — all downloadable for deeper analysis.

13.1 RegisteredCustomers

Here you can search for registered customers list as per date Here you can download customer's list through excel

sheet
@ Dashboard = Vinodh
Registered Customers & Home
: ol - | =
Download E
L Ne. 14 Customerid Nasse Phane Email 1d Company Name Registered On Seatus
Abhiihek Khandetwal 4919836551431 webiolution com A Block

Visadh Seecanantham

3 1372 Panka] Katarla 0 JEWES Bloc
4 201 Passkaj Kataeis A Active
Tearinguy Guy NA Acthve
Aleik ain hA Active
Ram m Block

! HA Act
3 Abhahek Rrandelwal m NA Active
M Max SDIMATIHGNS MR E Ml o NA 11052022 Black

Showing 110 100l 30 entries Pre - 2

Screenshot — Registered Customers

13.2 CustomersLogin's

Here you can search for registered customers login's by date And here you can download your customer's login
credentials through excel sheet
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@ Dashboard

{

Registered Customers Login's & Homs
: o B -

5L K. Customar id Name Phane tmaitsd Compasy Name Fo. of Login status

Mo records to display

Screenshot — Customers Login's

13.3 Total Sales

Hereyoucansearchfortotal sales by date And here you can download your total sales data through excel sheet

@ Dashboard

|

Total Sales & Home

Sales o, of Froducts Total Ameosnt {Inclthve G5T)

Screenshot — Total Sales
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Hereyou cansearchyourproduct wise sales by selecting main category, sub-category and date and here you can
download your product wise sales data through excel sheet

@ Dashboard = Vinodh
Product Wise Sales & roms
==
““““ - SubCategory v @ & ﬂ Bownload Exce
Screenshot — Product Wise Sales
13.5 Total No. of Orders Received
Hereyou cansearchfor totalno.ofordersbydateand here you can download your data of total no. of orders
received, through excel sheet
@ Dashboard = Vinodh
Total No. of Orders Received & o
o - Prese s 0o L
m Bownload Exce
Sales W, of Orders. Mo. of Products Total Amount (inclusive G5T)
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Screenshot — Total No. of Orders Received

13.6 Total No. of Order Issued for Process to Vendors

Here you can searchfor totalno. oforderlssuedfor processto vendors By orderno, main category, sub category and
date and here you can download your data of total no. of order issued for process to vendors, through excel sheet

@ Dashboard

K

Total No. of Order Issued for Process to Vendors & Home

Onders Wo. of Onders. Wo. of Products Total Amcunt

Total 108 ] FL8445,

Sale Details (124 arder)

Screenshot — Total No. of Order Issued for Process to Vendors

13.7 Received Process orders from Vendors

Here you can searchfor received processordersfrom vendors By order no, main category, sub category and date and
here you can download your data of received process orders from Vendors, through excel sheet
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@ Dashboard = Winodh
Received Processed orders from Vendors & o
ain € ¥ - vendo: - = =
| vestor |

pank Download Excel
.

Onders Ho. of Orders Mo of Products Total Amcunt

Total 10 06

Sale Details (127 order)

Screenshot — Received Process orders from Vendors

13.8 Most Viewed Product

Hereyou cansearch for most viewed product By design code, main category and sub category and here you can
download your data of most viewed product, through excel sheet

& Dashboard = s
Most Viewed Product B Home
. v ‘ = m =
Bownlasd £
aech:
siMo. b DesigncCode Main Category Seb Category Tag No. Gandar Jawellery Type Exclovive Statur Na, o views
1 2 Earring chote 3 Fernale Open a8
gaering Female Open Active I
Nowepin Hosepin . Fermale Active 34
. Engagarent Female . Act 3
Maop Cliddia ST Mo Female Ot
3 F Necklace Bridal Female Open Yes B4
Beacibit Broad Fermnale Ogsent Mo Ative m
8 Earing ing Earring Female Open Mo Active Fil
Riny Fermale Open No Active
10 Ring Cockda Female Open Yes Active m

Screenshot — Most Viewed Product
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Here you can searchfor mostorderproductwise By main category, sub category and date and here you can download
your data of most order product wise, through excel sheet

= Vinodh
Most Order Product Wise B Home - Repors
Main Category v Sub Category v " - ] =
Download Excel
Search:

sk Ne. 1L Design Code Categary Tag N Gender Jewelley Type Exclusive N, of Orders

i CP-201912085575 Ring {2 Stone) - Female Open No 3

2 Ring (2 Stone) - Female GOpen No 13

3 Ring (Cocktall) - Female Open No 12

4 Ring [Cockaail) - Female Open Ves 1

-1 Ring [Engagement) - Female Open Vet 10

& KiGcp- 2000071510109 Ring (Band] . Female Open No T

7 KGCp-2022110210915 Ring (Sofitare) - Female Open No 7

& CP-202001255935 Ring (Engagement] - Male Open No 7

] Ring (Engagement) = Female Open No &

10 KGep-2022081010888 Ring (Engsgement) - Female Open No G

Showing 1 to 10 of T entries Frevious 2| 3|4(S 8  Mext

Screenshot — Most Order Product Wise

13.10 Birthday / Anniversary Reminders

Here youcan searchfor yourcustomer'sbirthday/anniversary reminders By date and here you can download your
data of your customer's birthday / anniversary reminders, through excel sheet

= Virodh
Birthday [ Anniversary Reminders @ Home - Reports
-] -] GO =
Download Excel
Search:
5l Ne, Customaer d ‘Customer Detalls Anniversary Relation Name Phone Do8
1 IS11200%/2/0002 sumith jain L2th Nov Self sumith jain - BEth Now
VOLE24B307424
Sumithia2 L@gmail. com
Showing 1 to 1 of 1 entries Previous Next
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Screenshot — Birthday / Anniversary Reminders

13.11 Product Catalogue Summary

Here you cansearch for your product cataloguesummary By status, main category and sub category and here you can
download your product catalogue summary, through excel sheet You'll get to see the renew message once your
website is about to expire Here you can see package renewal charges you need to pay for renewing your website (You
need no fill these 3 sections only if you put the bill on company.)

— Vinodh
Product Catlouge Summery @ Home - Regpant
[ Both Status N Main Category v Sub Category L] ﬂ =
Download Excel
Active
Blocked Search:
sl.Mo. IL  DesignCode Main Catogary Sub Category Tag Mo, Gendor Jewallery Type Exclusive Added On Status
1 K Pendant Religious (God) - Unidex Open Ne 12/08/2023 Adtive
2 ¥ Pendant Religious (God) . Female Open No 12/08/2023 Active
3 ¥ Pendant Religious (God) . Female Open Ho 12/08/2023 Active
4 KG<p-2023081211322 Pendant Religious (Gad)] - Female Open N 12/08/2023 Active
5 KG<p-2023072611319 Pendant Religious (God) - Female Open Ho 26/07/2023 Active
6 KGep-2023072611318 Pendant Religious (God]) - Female Open No 26/07/2023 Active
T Pendart Religious (God)] - Female Open No 26/07/2023 Active
8 Ring Bridal . Female Open Ho 18/07/2023 Active
] Ring Bridal - Female Open Ho 18/07/2023 Active
10 KG<p-2023062111311 Ring Engagement - Female Diamand Jewellery No 21/06/2023 Adtive
Showing 1 to 10 of 600 entries Previous 2|3|4)8 €0 Next

Screenshot — Product Catalogue Summary

How to configure this screen
1.Click here to renew your website.
2.Select here if you want to put the bill of website renew on company.
3.Enter the company name here.
4.Enter the company PAN no. here.
5.Enter the company GST no. here.
6.Write down the first line of address here.
7.Write down the second line of address here.
8.Write down the third line of address here.
9.Select the state here.
10.  Select the city here.
11.  Enter the pin code here.
12.  Select the payment option here, whether you want to pay the fees online or at store.
13.  Finally click here to complete the transaction.

NOTE
Torenew your website follow the following process:.
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You're All Set

That'sthe completeadmin panel, screen by screen. Keep this guide handy — most teams refer back to the General
Masters, Website Products, and Website Orders chapters most often. For anything not covered here, contact your
platform support team.
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	Welcome
	This guide walks you through every screen in your store's admin panel — from the moment you log in for the first time to the day-to-day work of taking orders, managing stock, and talking to customers.
	It is written for two audiences at once. If you are the store owner or administrator, the early chapters (Profile, Website Maintenance, Application Setup, General Masters) will get your store live. If you are a day-to-day staff member — sales, dispatch, or support — the later chapters (Customers, Website Orders, Inventory, Reports) cover the screens you will use most.
	Every topic follows the same simple pattern: a short description of what the screen does, a screenshot of the actual panel, and a numbered list of the exact fields to fill in or buttons to click. Wherever the panel shows extra rules or limits, you'll find them called out in a Note box.
	You do not need to read this guide cover to cover. Use the Quick Start checklist to go live fast, then come back to the full reference (organized exactly like the left-hand navigation menu in your admin panel) whenever you need step-by- step help with a specific screen.
	Screens shown in this guide are from a live admin panel; your own field labels and menu order will match exactly, though sample data and colors may differ slightly depending on your plan.

	Quick Start — Launch in Minutes
	Youcan have a working, browsablestorein wellunder an hourifyou follow this order. Each step links to the full
	chapter later in thisguide whereeveryfield isexplained in detail.
	# 1
	Do this
	Update your Company Profile
	Addyour legal companyname, address,
	GST/PAN details, and support contact numbers. This information feeds your invoices, footer, and customer-facing contact details.

	Where
	MyProfile > Company Profile

	Set your password & confirm your package
	Change the defaultpasswordonyour
	account and confirm the plan/package limits you're working within.

	Brand your storefront
	Upload your website logo, admin logo, favicon, and home page banner so the storefront looks like your brand from day one.

	Turn on a payment gateway
	Connect PayU, Atom, or PhonePe (or all three) so customers can actually pay you.

	Build your product foundations
	Define the metals, karatage, categories, sizes, and stone attributes your catalog will be built from. Do this before adding a single product.

	Set your pricing rules
	Enter today's metal and stone rates and your making/wastage charge formulas — the panel uses these to price every product automatically.

	Add your first products
	Add products with images, pricing, and stock so your storefront has something to sell.

	Add your legal pages
	Fill in About Us, Privacy Policy, Terms & Conditions, Disclaimer, and Cancellation/Return Policy — required for most payment gateways to approve your account.

	Go live and watch your Reports
	Once orders start coming in, use the Reports section to track sales, popular products, and customer activity.
	My Profile > Change Password / My Package
	Website Maintenance > Logo & My Page Layout
	Website Maintenance > Payment Gateway
	Application Setup > Metal, Product & Stone
	General Masters > Metal Rate, Making Charges, Wastage Charges
	Website Products > Product Catalog
	Website Maintenance > Privacy & Terms
	Reports

	Roughly
	5min
	2 min
	10 min
	10 min
	15 min
	10 min
	15+ min
	10 min
	ongoing


	Complete Admin Reference
	Therestofthisguide followsyour admin panel's own left-hand navigation menu, top to bottom, one chapter per
	menugroup.Jumpto anychapter using theTable of Contents, or read straight through.

	1. My Profile
	YourProfileis whereyour company's own identity lives — its legal details, your subscription package, and your login
	security.Start hereonday one, and return whenever your company details or password need an update.
	1.1 CompanyProfile
	Update your company details here
	Screenshot—Company Profile

	How to configure this screen
	1.Enter your Company Name here.
	2.Enter your first line of address here.
	3.Enter your second line of address here.
	4.Enter your third line of address here.
	5.Enter your State here.
	6.Enter your City here.
	7.Enter your Pincode here.
	8.Enter your Website Primary Contact No here. 9.Enter your Website Secondary Contact No here.
	10. 11. 12. 13. 14. 15. 16. 17.
	Enter your Website Primary Email here.
	Enter your Website Secondary Email here.
	Enter your Website WhatsApp Number here.
	Enter your Notification Primary Contact No here.
	Enter your Notification Secondary Contact No here.
	Enter your Notification Primary Email here.
	Enter your Notification Secondary Email here.
	Enter your Contact Person Name here.


	18. 19. 20. 21. 22. 23. 24. 25.
	Enter your Contact Person Phone here.
	Enter your Contact Person Email here.
	Enter your GST No here.
	Enter your PAN No here.
	Enter your Aadhaar No here.
	Enter your Company Short Code here.
	Enter your Sales Order Start Code here.
	Finally click here to submit the company profile form.

	1.2 MyPackage
	Check your package details here
	Screenshot — My Package
	NOTE

	Theamount of package you select, will be shown here.

	1.3 ChangePassword
	You can create your new password here
	Screenshot — Change Password


	How to configure this screen
	1.First enter the Old Password. 2.Then enter the New Password. 3.Next re-enter the New Password. 4.Finally click on Submit option.

	2. Website Maintenance
	This chapter coverseverythingthat shapeshowyour storefront looks and feels to a visitor: the home page banner,
	your logos, 3Dstone-qualitysetup, paymentgateways, the legal pages customers expect to see, testimonials, and your FAQ library.
	2.1 MyPageLayout
	You can change the home page by uploading new banner and can also add Title and short title here
	Screenshot — My Page Layout

	How to configure this screen
	1.Enter the banner title here.
	2.Enter the Short Note here.
	3.Enter the URL here.
	4.Upload the banner image here.
	5.Click here to submit the banner update details. 6.Click here to view the Trendy Designs.
	7.Click here to view the new arrivals.
	8.Click here to view the best selling products. 9.Click here to grab the Best deals.
	10. 11. 12.
	Click here to view the Men's Collections.
	Click here to view the Women Collections.
	Click here to view the Kids Collections.



	2.2 Logo
	You can update your website logo here You can update your admin logo here You can update your admin small logo here You can update your favicon logo here (*Upload the image in .Png or .Jpg format)
	Screenshot — Logo

	How to configure this screen
	1.Upload your Website logo here. 2.Upload your Admin logo here. 3.Upload your Admin small logo here. 4.Upload your Favicon logo here.


	2.3 3D Setup
	You canupdateyourstone quality details here (Repeat the process for Diamond, Lab Grown Diamond, Color Stone and CZ)
	Screenshot — 3D Setup

	How to configure this screen
	1.Select the stone clarity from the drop-down list. 2.Select the stone cut from the drop-down list. 3.Select the stone color from the drop-down list. 4.Finally click here to submit 3D setup details form.


	2.4 PaymentGateway
	You can update your payment gateway here use the payment gateways as following.
	Screenshot — Payment Gateway

	How to configure this screen
	1.Click here to Update Payment Gateway.
	2.Select the payment gateway from here.
	3.If you select the PayU payment gateway, do the following. 4.Enter the merchant key here.
	5.Enter the salt key here.
	6.Enter the base URL here.
	7.Finally click here to submit the PayU payment gateway form. 8.If you select the Atom payment gateway, do the following. 9.Enter the payment URL here.
	10.
	11.
	12.
	13.
	14.
	15.
	16.
	17.
	18.
	19.
	20.
	21.
	22.
	23.
	NOTE

	Thereare 3 different payment gateways 3) PayU, 4) Atom, & 5) PhonePe,.
	Enter the user ID here.
	Enter the password here.
	Enter the product ID here.
	Enter the hash request key here.
	Enter the hash response key here.
	Enter the mode of payment here.
	Finally click here to submit the Atom payment gateway form.
	If you select the phonepe payment gateway, do the following.
	Enter the merchant ID here.
	Enter the merchant user ID here. (Merchant user ID is as same as merchant ID).
	Enter the salt key here.
	Enter the salt index value here.
	Enter the api URL here.
	Finally click here to submit the phonepe gateway form.


	2.5 Privacy&Terms>AboutUs
	You can update your ‘about us' of privacy & terms here ‘About Us' here. the form.
	Screenshot — Privacy & Terms > About Us

	How to configure this screen
	1.Click here to update ‘About Us'. 2.Write down the entire details of. 3.Finally click here to submit.


	2.6 Privacy&Terms>PrivacyPolicy
	You can update your ‘privacy policy' of privacy & terms here
	Screenshot — Privacy & Terms > Privacy Policy

	How to configure this screen
	1.Click here to update the Privacy Policy.
	2.Now write down the entire details of ‘Privacy Policy' here. 3.Finally click here to submit the form.


	2.7 Privacy&Terms>Terms&Conditions
	You can update your ‘terms & conditions' of privacy & terms here
	Screenshot—Privacy&Terms>Terms & Conditions

	How to configure this screen
	1.Click here to update the Terms & Conditions.
	2.Now write down the entire details of ‘Terms & Conditions' here. 3.Finally click here to submit the form.


	2.8 Privacy&Terms>Disclaimer
	You can update your ‘Disclaimer' of privacy & terms here
	Screenshot — Privacy & Terms > Disclaimer

	How to configure this screen
	1.Click here to update the Disclaimer.
	2.Now write down the entire details of ‘Disclaimer' here. 3.Finally click here to submit the form.


	2.9 Privacy&Terms>Cancellation / ReturnPolicy
	You can update your ‘Cancellation/Return policy' of privacy & terms here
	Screenshot — Privacy & Terms > Cancellation / Return Policy

	How to configure this screen
	1.Click here to update the ‘Cancellation/Return Policy'.
	2.Now write down the entire details of ‘Cancellation/Return Policy' here. 3.Finally click here to submit the form.


	2.10 Testimonials
	You can update, add, activate or block testimonials of your clients here
	Screenshot— Testimonials

	How to configure this screen
	1.Click here to add Testimonials.
	2.Write down the title of the Testimonial here. 3.Write down the description of the Testimonial here. 4.Copy the link of Testimonial and paste here.
	5.Write down the Client Name here.
	6.Upload image of your testimonial here.
	7.Finally submit the testimonial form here.


	2.11 FAQCategory
	You can update, add, activate or block categories for frequently asked questions
	Screenshot — FAQ Category

	How to configure this screen
	1.Click here to add FAQ category. 2.Write down the Category Name here. 3.Finally submit the form here.


	2.12 FAQ
	You can update, add, activate or block frequently asked questions and their answers here
	Screenshot — FAQ

	How to configure this screen
	1.Click here to add frequently asked questions and their answers. 2.Select the category name here.
	3.Write down the frequently asked question here.
	4.Write down the answers of those questions here.
	5.Finally submit the form here.

	2.13 Productdetails-Config>StoneDetails
	Here you can select either you want to show or hide stone details
	Screenshot — Product details-Config > Stone Details


	3. SEO
	The SEO chapter covers the tools that help customers find your store on the web and help you understand what they
	do once theyarrive — social links, chat widgets, sitemaps, analytics and tracking scripts, and the meta
	titles/descriptions search engines read.
	3.1 SocialMedia
	You can update, activate or block your social media links here
	Screenshot— Social Media

	How to configure this screen
	1.Click here to update your social media links.
	2.Copy your Facebook account link and paste here. 3.Copy your Twitter account link and paste here. 4.Copy your Instagram account link and paste here. 5.Copy your Google Plus account link and paste here. 6.Copy your LinkedIn account link and paste here. 7.Copy your YouTube account link and paste here. 8.Copy your Pinterest account link and paste here. 9.Copy your Blog link and paste here.
	10.
	Finally Submit the social media form here.


	3.2 SEOSetting>WebsiteChatConfig
	Introducing AI Assist – www.tawk.to You can update ‘Website Chat Configuration' just create your account in Tawk or similar platform and paste your script and submit here or similar platform and copy the script. Configuration. ‘Tawk' or similar platform. chat config script.
	Screenshot — SEO Setting > Website Chat Config

	How to configure this screen
	1.First of all create an account in ‘Tawk'. 2.Click here to update the website chat. 3.Now paste the script you copied from. 4.Finally click here to submit the website.


	3.3 SEOSetting>GoogleSitemapconfig
	You can update ‘Google Site map Config' of SEO settings here Site map configuration. Configuration script. Google site map config script. Google map and copy the configuration script.
	Screenshot — SEO Setting > Google Site map config

	How to configure this screen
	1.Click here to update Google. 2.Paste here the Google site map. 3.Finally click here to submit the.
	NOTE

	Toget the Google site map configuration script create an account in.


	3.4 SEOSetting>GoogleAnalytics
	You can update ‘Google Analytics' of SEO settings here analytics. script. Google analytics script. Google analytics and copy the configuration script.
	Screenshot — SEO Setting > Google Analytics

	How to configure this screen
	1.Click here to update Google. 2.Paste here the Google analytics. 3.Finally click here to submit the.
	NOTE

	Toget the Google analytics script create an account in.


	3.5 SEOSetting>GoogleGoalTracker
	You can update ‘Google Goal Tracker' of SEO settings here goal tracker. tracker script. Google goal tracker script.
	Screenshot — SEO Setting > Google Goal Tracker

	How to configure this screen
	1.Click here to update the Google. 2.Paste here the Google goal. 3.Finally click here to submit the.


	3.6 SEOSetting>FacebookPixelCode
	You can update ‘Facebook Pixel Code' of SEO settings here Book Pixel code. Code script. Facebook pixel code script.
	Screenshot — SEO Setting > Facebook Pixel Code

	How to configure this screen
	1.Click here to update the Face. 2.Paste here the Facebook Pixel. 3.Finally click here to submit the.


	3.7 SEO Setting > Social Media Share
	Youcanupdate‘SocialMediaShare'ofSEOsettingsheremedia share. media share. Social media share script.
	Screenshot — SEO Setting > Social Media Share

	How to configure this screen
	1.Click here to update the social. 2.Paste here the script of social. 3.Finally click here to submit the.


	3.8 SEO Setting > Body Script
	Youcanupdate‘BodyScript'ofSEOsettingshere script. Body script.
	Screenshot — SEO Setting > Body Script

	How to configure this screen
	1.Click here to update the Body. 2.Paste here the body script.
	3.Finally click here to submit the.


	3.9 Metadata>Home
	You can update your Meta title, Meta description and Meta keywords here
	Screenshot — Metadata > Home

	How to configure this screen
	1.Click here to update the Meta Data. 2.Write down the Meta title here. 3.Write down the Meta description here. 4.Write down the Meta keyword here. 5.Finally click here to submit the form.


	3.10 Metadata>MainCategory
	Here you can select main category to update meta data
	Screenshot — Metadata > Main Category


	3.11 Metadata > Sub Category
	Hereyoucanselectsubcategorytoupdatemeta data then select the Sub Category.
	Screenshot — Metadata > Sub Category
	NOTE

	Firstlyselect the main category form drop down menu,.

	4. Application Setup
	Application Setup is the foundation layer of your catalog. Before you can list a single product, the panel needs to
	know what metals, karatages, productcategories, sizes, and stone attributes exist in your business — as well as who
	your team members are and what they're allowed to do. Everything you configure here becomes a drop-down option everywhere else in the panel.
	4.1 Metal>MetalKaratage
	You can download your metal karatage data through excel sheet Also you can activate or block your data by selecting them
	Screenshot — Metal > Metal Karatage


	4.2 Metal>MetalType
	You can download your metal type data through excel sheet Also you can activate or block your data by selecting them
	Screenshot — Metal > Metal Type



	4.3 Metal > Sub Metal Type
	Youcanadd,create,activateorblockyour sub metal type data here
	Screenshot — Metal > Sub Metal Type

	How to configure this screen
	1.Click here to add your sub metal type data.
	2.Select the metal type from here.
	3.Write down the sub metal type name here.
	4.Finally click here to submit the sub metal type form.


	4.4 Product > Main Category
	Youcanadd,update,activateorblockyourMain Category of product here
	Screenshot —Product > Main Category

	How to configure this screen
	1.Click here to add the main category of product.
	2.Write down the main category name here.
	3.Write down the main category code here.
	4.Write down the main category description here.
	5.Write down the website price range (Amount From - Amount To) here. 6.Select the Metal type here.
	7.Select the metal karatage here.
	8.Upload here the main category image.
	9.Finally click here to submit the form.


	4.5 Product > Sub Category
	Youcanadd,update,activateorblockyour sub category of product here
	Screenshot — Product > Sub Category

	How to configure this screen
	1.Click here to add the sub category of product. 2.Select the main category here.
	3.Write down the sub category name here.
	4.Write down the description for sub category here. 5.Finally click here to submit the Sub category form.


	4.6 Product>ProductSizes
	You can add, update, activate or block your product sizes here (Rings, Bangles etc)
	Screenshot — Product > Product Sizes

	How to configure this screen
	1.Click here to add the product sizes.
	2.Select the main category here.
	3.Write down the size name here.
	4.Finally click here to submit the product size form.


	4.7 Product>JewelleryType
	You can add, update, activate or block your Jewellery Type here
	Screenshot—Product > Jewellery Type

	How to configure this screen
	1.Click here to add the Jewellery type.
	2.Write down the Jewellery type name here.
	3.Finally click here to submit the Jewellery type form.


	4.8 Product>Tags
	You can add, update, activate or block your product tags here
	Screenshot — Product > Tags

	How to configure this screen
	1.Click here to add product tags.
	2.Select the main category of product from here. 3.Write down the product tag here.
	4.Finally click here to submit the product tag form.


	4.9 Product>TagGroups
	You can add, update, activate or block your tag group here
	Screenshot — Product > Tag Groups

	How to configure this screen
	1.Click here to add the product tag group.
	2.Select the main category of product tag group from here. 3.Write down the product tag group here.
	4.Finally click here to submit the product tag group form.


	4.10 Stone
	You can activate or block your type of stones here
	Screenshot — Stone


	4.11 Stone>StoneNames
	You can add, update, activate or block your stone names here
	Screenshot — Stone > Stone Names

	How to configure this screen
	1.Click here to add stone names.
	2.Select the type of stone from here.
	3.Write down the stone name here.
	4.Finally click here to submit the stone name form.


	4.12 Stone>StoneCut
	You can add, update, activate or block your stone cut names here
	Screenshot — Stone > Stone Cut

	How to configure this screen
	1.Click here to add the stone cut name.
	2.Select the type of stone from here.
	3.Write down the stone cut name here.
	4.Finally click here to submit the stone clarity form.


	4.13 Stone>StoneColor
	You can add, update, activate or block your stone color names here
	Screenshot — Stone > Stone Color

	How to configure this screen
	1.Click here to add the stone color name.
	2.Select the type of stone from here.
	3.Write down the stone color name here.
	4.Finally click here to submit the stone color form.


	4.14 Stone>StoneClarity
	You can add, update, activate or block your stone clarity names here
	Screenshot — Stone > Stone Clarity

	How to configure this screen
	1.Click here to add the stone clarity name.
	2.Select the type of stone from here.
	3.Write down the stone color name here.
	4.Finally click here to submit the stone clarity form.


	4.15 Stone>StoneSetting
	You can add, update, activate or block your stone setting names here
	Screenshot — Stone > Stone Setting

	How to configure this screen
	1.Click here to add the stone setting name.
	2.Write down the stone setting name here.
	3.Finally click here to submit the stone setting form.


	4.16 Stone>StoneShape
	You can add, activate or block your stone shape names here
	Screenshot — Stone > Stone Shape

	How to configure this screen
	1.Click here to add the stone shape name.
	2.Write down the stone shape name here.
	3.Finally click here to submit the stone shape form.


	4.17 Stone>StoneSize
	You can add, update, activate or block your stone size names, stone sieve size and stone avg. weight here
	Screenshot — Stone > Stone Size

	How to configure this screen
	1.Click here to add the stone size details. 2.Select the type of stone from here.
	3.Select the shape of stone from here.
	4.Select the size group of stone from here. 5.Write down the stone size name here.
	6.Write down the stone sieve size here.
	7.Write down the stone average weight here. 8.Finally click here to submit the stone size form.


	4.18 Stone>StoneSizeGroups
	You can add, activate or block your stone size group names here
	Screenshot — Stone > Stone Size Groups

	How to configure this screen
	1.Click here to add the stone size groups.
	2.Select the type of stone from here.
	3.Write down the stone groups name here.
	4.Finally click here to submit the stone size groups form.


	4.19 UserRolesSettings>Employees
	You can add, update, activate or block your employees details here
	Screenshot — User Roles Settings > Employees

	How to configure this screen
	1.Click here to add employees' details.
	2.Select the user role of employee from here. 3.Write down the name of the employee here. 4.Enter the Email ID of the employee here. 5.Enter the phone no of the employee here. 6.Write down the address of the employee here. 7.Finally click here to submit the employees form.


	4.20 UserRolesSettings>UserRoles
	You can add, update, activate or block your employees user role and their description here
	Screenshot—UserRoles Settings > User Roles

	How to configure this screen
	1.Click here to add user roles.
	2.Write down the user role here.
	3.Write down the description about the user role here. 4.Finally click here to submit the user roles form.


	4.21 UserRolesSettings>UserRolesMaping
	Here you can control (map) access of your employees as per their job role
	Screenshot — User Roles Settings > User Roles Maping

	How to configure this screen
	1.Select the user roles from here.
	2.Then select the access of the menu as per employee's job role. 3.Finally click here to submit the user roles mapping form.

	5. General Masters
	GeneralMasters is where your pricing logic lives. Metal rates, stone rates, making charges, wastage charges, delivery
	timelines,courier andservice options, and discount rules are all set here — and they apply automatically across your entire catalog, so a single rate update can reprice your whole store in seconds.
	5.1 MetalRate
	You can add, update, activate or block your metal transaction type including metal type, metal karatage name and metal rate master name here here.
	Screenshot — Metal Rate

	How to configure this screen
	1.Click here to add metal rate master.
	2.Select the transaction type from here.
	3.Select the metal type from here.
	4.Select the metal karatage name from here. 5.Write down the metal rate master name here. 6.Enter the metal rate(per gram) here.
	7.Enter the MCX metal rate here.
	8.Select the metal rate start date here.
	9.Select the metal rate end date here.
	10. 11.
	Enter the end date here.
	Finally submit the metal rate master form.



	5.2 Festival Master
	Youcandownloadyourfestival master list through excel sheet Also you can add, update, activate or block it manually
	Screenshot — Festival Master

	How to configure this screen
	1.Click here to add the festival master. 2.Write down the festival name here.
	3.Finally submit the festival master form here.


	5.3 Stone Rate
	Hereyoucanadd, activate or block your stone rate master list Click on the stone rate name to update the stone rate
	master details. Click here to update the color price. Click here to upload the excel rate of stone master. Here you can upload the stone rate master through excel sheet. Here you can download the existing stone rate through excel sheet. markdown the amount as per stone color.
	Screenshot — Stone Rate

	How to configure this screen
	1.Click here to add Stone rate.
	2.Select the transaction type from here. 3.Select the stone type from here. 4.Select the stone clarity from here. 5.Select the stone color from here. 6.Enter the stone rate master name here. 7.Click here to enter date/time from. 8.Select the stone name from here. 9.Mention the size/piece here.
	10. 11.
	Mention the amount here.
	Finally submit the stone rate form here.
	1.Select here whether you want to markup or. 2.Enter the amount here.
	3.Finally click here to submit the color price.


	5.4 MakingCharges
	Here you can add, activate or block your making charges
	Screenshot — Making Charges

	How to configure this screen
	1.Click here to add making charges.
	2.Select the transaction type from here. 3.Select the metal type from here.
	4.Select the main category from here.
	5.Write down the making charges name here. 6.Select the start date of transaction here. 7.Select the end date of transaction here. 8.Select the type of making charges here. 9.Select the weight type here.
	10. 11. 12.
	Select the currency type here.
	Enter the amount of rate here.
	Finally click here to submit the making charges form.


	5.5 WastageCharges
	Here you can add, activate or block your wastage charges
	Screenshot — Wastage Charges

	How to configure this screen
	1.Click here to add wastage charges.
	2.Select the transaction type from here. 3.Select the metal type from here.
	4.Select the main category from here.
	5.Write down the wastage charges name here. 6.Select the start date of transaction here. 7.Select the end date of transaction here. 8.Select the type of wastage charges here. 9.Select the weight type of wastage here.
	10. 11. 12.
	Select the currency type here.
	Enter the amount of rate here.
	Finally click here to submit the wastage charges form.


	5.6 CourierMaster
	Here you can add, update, activate or block your courier master
	Screenshot — Courier Master

	How to configure this screen
	1.Click here to add Courier master.
	2.Write down the courier name here.
	3.Enter the courier URL here.
	4.Enter the courier phone no here.
	5.Finally click here to submit the Courier master form.


	5.7 ServiceMaster
	Here you can add, update, activate or block your service master
	Screenshot — Service Master

	How to configure this screen
	1.Click here to add service master.
	2.Write down the service master name here.
	3.Enter the service master HSN code here.
	4.Enter the service master rate here.
	5.Finally click here to submit the service master form.


	5.8 DeliveryDateMaster
	Here you can update your delivery date master
	Screenshot —Delivery Date Master

	How to configure this screen
	1.Click here to update delivery date master details.
	2.Enter the in stock days here.
	3.Enter the out stock days here.
	4.Finally click here to submit the delivery date master details form.


	5.9 DiscountMaster
	Here you can add, renew, activate or block your discount master by filling the discount master form
	Screenshot — Discount Master

	How to configure this screen
	1.Click here to add discount master.
	2.Write down the discount master name here.
	3.Select the start date and time of discount master here. 4.Select the end date and time of discount master here. 5.Select the metal type here.
	6.Select the discount type here.
	7.Select the festival offer here.
	8.Enter the sales amount from here.
	9.Enter the sales amount to here.
	10. 11. 12. 13. 14. 15. 16.
	Select the discount format here.
	Enter the discount rate here.
	Enter the rate of Dia here.
	Enter the rate of CZ here.
	Enter the rate of CS here.
	Enter the rate of Making here.
	Finally click here to submit the discount master form.


	5.10 DiscountMaster>ProductDiscountMaster
	Here you can add, activate or block your product discount master by filling the product discount master form
	Screenshot — Discount Master > Product Discount Master

	How to configure this screen
	1.Click here to add product discount master.
	2.Write down the discount master name here.
	3.Select the start date of product discount master here. 4.Select the end date of product discount master here. 5.Select the metal type here.
	6.Select the main category of product here.
	7.Select the sub category of product here.
	8.Select the festival offers here.
	9.Enter the sales amount from here.
	10. 11. 12. 13. 14. 15. 16. 17. 18.
	Enter the sales amount to here.
	Select the discount format here.
	Enter the discount rate here.
	Enter the Dia rate here.
	Enter the CZ rate here.
	Enter the CS rate here.
	Enter the making rate here.
	Enter the wastage rate here.
	Finally click here to submit the product discount master form.

	6. Customers
	TheCustomers screen isyour complete customer directory — every registered shopper's personal, address, and
	accountdetails inone place, editable and searchable whenever support or sales needs them.
	6.1 Customers
	Here you can add, activate or block your customers Click on the customer ID to update rest of the details of customer Here you can update your customer's personal details Here you can add or update your customer's address details Here you can update your customer's other details Here you can update your customer's bank details Here you can download your customer's user wishlist through excel sheet
	Screenshot —Customers

	How to configure this screen
	1.Click here to add customer details.
	2.Enter the customer name here.
	3.Enter the customer email ID here.
	4.Enter the customer contact no here.
	5.Enter the customer company name here.
	6.Finally click here to submit the personal details of customer.
	1.Click here to update address details of customer.
	2.Enter the flat no here.
	3.Enter the first line of address here.
	4.Enter the second line of address here.
	5.Enter the third line of address here.
	6.Select the state from here.
	7.Select the city from here.



	8.Enter the pincode here.
	9.Select here either the address is default shipping address or default billing address or both.
	10.
	Finally click here to submit the address details of customer.
	1.Click here to update other details of customer.
	2.Select the profession of customer from here.
	3.Select the marital status of customer here.
	4.Enter the anniversary date of customer here.
	5.Select the relation of family member with the customer here. 6.Write down the name of that family member here.
	7.Select the Date of Birth of that family member here.
	8.Enter the phone no of that family member here.
	9.Finally click here to submit the other details.
	1.Click here to update bank details of customer.
	2.Enter the customer's bank name here.
	3.Enter the customer's bank account no here.
	4.Enter the customer's bank IFSC code here.
	5.Enter the customer's bank account branch name here. 6.Finally click here to submit the bank details of customer.
	7. Vendors
	TheVendorsscreen manages the suppliers and manufacturing partners you work with — their contact, address,
	statutory(GST/PAN), and bank details — so purchase orders and payments go to the right place.
	7.1 Vendors
	Here you can add, activate or block your vendors Click on the vendor code to update rest of the details of vendor Here you can update vendor's personal details Here you can update vendor's address details Here you can update vendor's statutory details Here you can update vendor's bank details
	Screenshot —Vendors

	How to configure this screen
	1.Click here to add vendor details.
	2.Enter the vendor's name here.
	3.Enter the vendor's email ID here.
	4.Enter the vendor's mobile no here.
	5.Enter the vendor's company name here.
	6.Finally click here to submit the personal details of vendor.
	1.Click here to update address details of vendor.
	2.Enter the flat no of vendor here.
	3.Enter the first line of address here.
	4.Enter the second line of address here.
	5.Enter the third line of address here.
	6.Select the state from here.
	7.Select the city from here.
	8.Enter the pincode here.



	9.Finally click here to submit the address details of vendor.
	1.Click here to update the statutory details of vendor. 2.Enter the PAN no of vendor here.
	3.Upload the image of PAN card as proof here.
	4.Enter the Aadhaar no of vendor here.
	5.Upload the image of Aadhaar card as proof here.
	6.Upload the photo of vendor as image file here.
	7.Enter the GSTIN no of vendor here.
	8.Upload the image of GSTIN as proof here.
	9.Finally click here to submit the statutory details of vendor.
	1.Click here to update the bank details of vendor.
	2.Enter the vendor's bank name here.
	3.Enter the vendor's bank account no here.
	4.Enter the vendor's bank IFSC code here.
	5.Enter the vendor's bank account branch name here. 6.Finally click here to submit the bank details of vendor.
	8. Website Products
	Thisistheheartofyour storefront:the full product catalog, pricing lists, 3D design assets, brands, customer reviews,
	appointmentbookings, andthehome page popup that greets new visitors.
	8.1 ProductCatalog
	Here you can manage your product catalogue And can activate or block price breakup Showcase on user side by selecting them Here you can search for products by entering design code, main category and sub category Click on the design code to update the details of product. Here you can update the basic details of your product Here you can update the metal details of your product Here you can update the stone details of your product Here you can update the color stone details of your product Here you can update the image details of your product Here you can update the tag details of your product Here you can update the price details of your product Here you can update the meta data of your product
	Screenshot—Product Catalog

	How to configure this screen
	1.Click here to update the basic details of product. 2.Select the main category of product from here. 3.Select the sub category name of product from here. 4.Enter the tag no of the product here.
	5.Enter the design code here.
	6.Select the brand of the product from here.
	7.Select the gender for which the product is, here. 8.Enter the height (mm) of the product here.
	9.Enter the width (mm) of the product here.
	10.
	Enter the length of the product here.


	11. 12. 13. 14. 15. 16. 17. 18. 19. 20. 21. 22. 23. 24.
	Enter the no of pieces of the product here.
	Write down the product description here.
	Select the jewellery type from here.
	Enter the certificate name of the product here.
	Upload the image file of certificate here.
	Enter the hallmark name of the product here.
	Upload the image file of hallmark here.
	Upload the image of the product here.
	Either the product is demo product or not, select that here.
	Either the product is engraving product or not, select that here.
	Either the product is best selling product or not, select that here.
	Either the product is in grab best deals section or not, select that here.
	Either the product design is exclusive design or plain gold design, select that here.
	Finally click here to submit the basic details of product.
	1.Click here to update the metal details of product. 2.Click on the plus icon to add metal specifications. 3.Enter the metal karatage here.
	4.Enter the product size here.
	5.Enter the metal weight here.
	6.Finally click here to submit the metal details.
	1.Click here to update the stone details of product. 2.Select the shape of the stone here.
	3.Enter the stone size here.
	4.Select the size group here.
	5.Select the clarity of the stone here.
	6.Mention the no. of stones here.
	7.Enter the carats of the stone here.
	8.Select the stone cut here.
	9.Select the stone setting here.
	10. 11.
	Select the color of the stone here.
	Finally click here to submit the stone details.
	1.Click here to update product tags.
	2.Select the tag group of the product from here. 3.Select the appropriate tags for the product from here. 4.Finally click here to submit the product tags.

	8.2 ProductPriceList
	By the main & sub category and weight Here you can search your product price list
	Screenshot — Product Price List


	8.3 3D Designs
	Here you cansearchyour designs list by main/sub category and by weight's And after searching, here you can add
	your 3D designs to cart
	Screenshot — 3D Designs


	8.4 My Cart
	Hereyoucancheck what is in your cart And you can transfer the product from here
	Screenshot — My Cart


	8.5 3D Transfer History
	Hereyoucancheckyourordertransfer history and its details
	Screenshot — 3D Transfer History


	8.6 Brand
	Hereyoucanadd, activate or block your brand And here you can update your brand details
	Screenshot — Brand

	How to configure this screen
	1.Click on the brand name to update the brand details. 2.Enter the brand name here.
	3.Upload the brand logo as image file here.
	4.Write down the brand content here.
	5.Upload the brand banner as image file here.
	6.Finally click here to submit the brand details.


	8.7 Reviews
	Hereyoucanactivate or block reviews
	Screenshot — Reviews

	8.8 Book an Appointment
	Hereyoucanselectyourcustomertobook an appointment with
	Screenshot — Book an Appointment


	8.9 Home Popup
	Hereyoucanedit,activateor block the home popup
	Screenshot — Home Popup


	How to configure this screen
	1.Click on the image to update the home popup image. 2.Copy the link of website and paste here.
	3.Upload the home popup image here.
	4.Finally click here to submit the home popup form.

	9. Inventory
	Inventory trackswhat physical stock you actually hold, and the Purchases screens record what you've bought in from
	vendors— soyourlive stock count always reflects reality.
	9.1 ProductStock
	Here you can add your product stock list through excel sheet Here you can see the Item Codes of Product Stock Here you can see the Stone Size Details
	Screenshot — Product Stock


	9.2 Purchases>PurchaseProduct
	Here you can search your purchase products by main & sub category and weight Here you can select the specifications then add, finally checkout the product
	Screenshot — Purchases > Purchase Product



	9.3 Purchases > Purchase Checkout
	Hereyoucanfillthepurchaseproductdetailsandaddthem to stock
	Screenshot — Purchases > Purchase Checkout

	How to configure this screen
	1.Select the vendor of purchase product here. 2.Enter the bill no of purchase product here.
	3.Enter total amount of purchase product here. 4.Enter the tax amount of purchase product here. 5.Select the purchase date of purchase product here.

	6.Write down the remarks about the purchase product (if any) here. 7.Finally click here to add that product to stock.

	9.4 Purchases>StockPurchasedList
	Here you can check your stock purchased & download excel data sheet Here you can see the stock purchased details And here you can see the size details
	Screenshot — Purchases > Stock Purchased List


	10. Website Orders
	Website Ordersis whereyoumanage every order from the moment a customer places it through production,
	dispatch, delivery, andanyenquiries that come in along the way.
	10.1 Orders
	Here you can check your website orders Here you can see the order details, approve or reject those orders and can buy finished jewellery or buy CAD Finally here you can see the payment details
	Screenshot — Orders


	10.2 IssuetoProduction
	Here you can receive the Product issued to production And here you can print the details of the product issued to production
	Screenshot — Issue to Production


	10.3 Ready for Dispatch
	Hereyoucancheckthedetailsofthose products which are Ready for Dispatch
	Screenshot — Ready for Dispatch


	10.4 Delivered List
	Hereyoucancheckthedetails of your Delivered products
	Screenshot — Delivered List


	10.5 Enquiries
	Hereyoucancheckyour customer's enquiries list And by clicking on the enquiry ID you'll get to see the enquiry details
	Screenshot — Enquiries


	10.6 General Enquiries
	Hereyoucanseeyourcustomer'sgeneral enquiries list

	Screenshot — General Enquiries
	11. Loose Solitaire Diamond
	Ifyousell loosesolitaire diamondsseparatelyfromfinished jewellery, this chapter covers their dedicated stock,
	customer enquiries,and orderscreens.
	11.1 Stock
	Upload the loose diamond stock through excel sheet here Click here to download and click here to download the sample of loose diamond the existing stock of loose diamond Click here to view the uploaded stock of loose diamond through excel sheet Click here to upload the stock certificate of loose diamond And click here to download the existing Certificate of loose diamond
	Screenshot — Stock


	11.2 StoneEnquiries
	Here you can check enquiries from customers for loose solitaire diamond stone And by clicking on the enquiry ID you'll get to see the enquiry user details
	Screenshot — Stone Enquiries


	11.3 Order
	Hereyou cancheck orders from customers for loose solitaire diamond And by clicking on the stone ID you'll get to see
	the order details Finally here you can see the payment details
	Screenshot — Order


	12. Lab Grown Diamond
	Lab-grown diamonds gettheirownstock,enquiry, and order management screens — mirroring the natural-diamond
	workflow buttracked independently.
	12.1 LabgrownStock
	Click here to upload lab grown diamond stock through excel sheet Click here to download and click here to download the the sample of lab grown diamond existing stock of lab grown diamond Here you can view the uploaded stock of Lab grown diamond through excel sheet Click here to upload the stock certificate of lab grown diamond And click here to download the existing Certificate of loose diamond
	Screenshot — Lab grown Stock


	12.2 Enquiry
	Here you can check enquiries from customers for lab grown diamond
	Screenshot — Enquiry


	12.3 Order
	Hereyoucancheck orders from customers for lab grown diamond
	Screenshot — Order


	13. Reports
	TheReports chapterisyour dashboard for understanding the business: registered customers, logins, sales totals,
	best-sellers, orderpipelines, and reminders — all downloadable for deeper analysis.
	13.1 RegisteredCustomers
	Here you can search for registered customers list as per date Here you can download customer's list through excel sheet
	Screenshot — Registered Customers


	13.2 CustomersLogin's
	Here you can search for registered customers login's by date And here you can download your customer's login credentials through excel sheet
	Screenshot — Customers Login's


	13.3 Total Sales
	Hereyoucansearchfortotal sales by date And here you can download your total sales data through excel sheet
	Screenshot — Total Sales


	13.4 Product Wise Sales
	Hereyou cansearchyourproduct wise sales by selecting main category, sub-category and date and here you can
	download your product wise sales data through excel sheet
	Screenshot — Product Wise Sales


	13.5 Total No. of Orders Received
	Hereyou cansearchfor totalno.ofordersbydateand here you can download your data of total no. of orders
	received, through excel sheet
	Screenshot — Total No. of Orders Received


	13.6 Total No. of Order Issued for Process to Vendors
	Here you can searchfor totalno. oforderIssuedfor processto vendors By orderno, main category, sub category and
	date and here you can download your data of total no. of order issued for process to vendors, through excel sheet
	Screenshot — Total No. of Order Issued for Process to Vendors


	13.7 Received Process orders from Vendors
	Here you can searchfor received processordersfrom vendors By order no, main category, sub category and date and
	here you can download your data of received process orders from Vendors, through excel sheet
	Screenshot — Received Process orders from Vendors


	13.8 Most Viewed Product
	Hereyou cansearch for most viewed product By design code, main category and sub category and here you can
	download your data of most viewed product, through excel sheet
	Screenshot — Most Viewed Product


	13.9 Most Order Product Wise
	Here you can searchfor mostorderproductwise By main category, sub category and date and here you can download
	your data of most order product wise, through excel sheet
	Screenshot — Most Order Product Wise


	13.10 Birthday / Anniversary Reminders
	Here youcan searchfor yourcustomer'sbirthday/anniversary reminders By date and here you can download your
	data of your customer's birthday / anniversary reminders, through excel sheet
	Screenshot — Birthday / Anniversary Reminders


	13.11 Product Catalogue Summary
	Here you cansearch for your product cataloguesummary By status, main category and sub category and here you can
	download your product catalogue summary, through excel sheet You'll get to see the renew message once your website is about to expire Here you can see package renewal charges you need to pay for renewing your website (You need no fill these 3 sections only if you put the bill on company.)
	Screenshot — Product Catalogue Summary

	How to configure this screen
	1.Click here to renew your website.
	2.Select here if you want to put the bill of website renew on company. 3.Enter the company name here.
	4.Enter the company PAN no. here.
	5.Enter the company GST no. here.
	6.Write down the first line of address here.
	7.Write down the second line of address here.
	8.Write down the third line of address here.
	9.Select the state here.
	10. 11. 12. 13.
	Select the city here.
	Enter the pin code here.
	Select the payment option here, whether you want to pay the fees online or at store.
	Finally click here to complete the transaction.
	NOTE

	Torenew your website follow the following process:.


	You're All Set
	That'sthe completeadmin panel, screen by screen. Keep this guide handy — most teams refer back to the General
	Masters, Website Products, and Website Orders chapters most often. For anything not covered here, contact your platform support team.

	Thank
	You!

